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General Business Terms and Conditions

(hereinafter referred to as the ,GBTC")

1.1.

1.2.

1.3.

INTRODUCTION
GBTC

The Company Rozecti.se s.r.o., with its registered office at Taborska 940/31, Prague, Postal
Code: 14000, Company ID: 24253651, registered in the Commercial Register maintained by the
Municipal Court in Prague, Section C, File 197452 (hereinafter referred to as the , Provider®),
is a provider of an application called Rozecti.se and Legentas, located on the Website of the
Provider http://www.rozectise.cz/ or http://www.legentas.com/ or accessible as a software
for end users devices via Google Play or Apple Appstore (hereinafter referred to as the
,Application”) and the related maintenance and support services Application (hereinafter
referred to as the ,Services”).

The following GBTC regulate the legal relationships established between the Consumer or the
Businessman (hereinafter referred to as the , Customer”) and the Provider by agreement by
which the Provider provides to the Customer and to the users selected by the Customer
(hereinafter referred to as the ,User”) authorisation to use the Application and Services
(hereinafter referred to as the ,Agreement”), all within the scope and under the conditions
specified in the Agreement and this GBTC.

Other legal regulation

Contradicting provisions in the Agreement shall precede the GBTC.

Legal relationships between the Provider and the Customer not expressly covered by the GBTC
or the Agreement shall be governed by the respective provisions of the Civil Code, potentially
also the Copyright Act, as well as the GDPR, the Personal Data Protection Act, the Law on Some
Information Society Services, the Value Added Tax Act and related legal regulations.

Definitions and Interpretations

The terms stated below shall have the following meaning in the GBTC:

"Accountancy Act" means Act No. 563/1991 Sb., on Accountancy, as amended;

"Agreement" shall have the meaning defined in art. 1.1.;

"Application" shall have the meaning defined in art. 3.1.;

"Business day" means a day other than Saturday or Sunday
or bank holiday or other recognized
as

non-labour day in the Czech Republic

"Businessman" means a person who is not a Consumer, in particular those
whose, when concluding the Agreement, subject is related to
their own business, production or similar activities, and on



"Call"

"Civil Code"
"Complaint"
"Consumer Act"

"Consumer"

"Contracting party"

"Cookies"

"Copyright Act"
"Copyright work"
"Customer"

"Customer’s account”

"Free demo version"
"GBTC"
"GDPR"

"Interested person"

"Law on some
Information Society
Services"

"License"

"Offer"

"Personal Data
Protection Act"
"Price"

other negotiations with the Provider, carry on their own
account and responsibility or in a similar manner, or a person
doing so in the name or on behalf of such person;

means the call by the Interested person directed to the
Provider to make an individual offer;

means Act No. 89/2012 Coll., Civil Code, as amended;

shall have the meaning defined in art. 6.4.;

means Act No. 634/1992 Coll., on Protection of the Consumer,
as amended;

means a natural person who, when concluding and fulfilling the
Contract and otherwise negotiating with the Provider, acts
outside his business or beyond the independent exercise of his
profession;

means the Provider or the Customer, depending on the
context;

means text files that are stored on a computer or other
electronic device in connection with the use og the Application,
and which allow analysis of how the web interface is used;
means Act No. 121/2000 Coll., the Copyright Act, as amended;
shall have the meaning defined in art. 4.1.;

means the person who concluded the Agreement with the
Provider according to art. 2.2;

means the account created by the Customer within the
Application, serving to use the Application and Services;

shall have the meaning defined in art. 3.3. let. a);

means these General Business Terms and Conditions;

means REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and
repealing Directive 95/46/EC;

means the Consumer or the Businessman who are interested
in conclusion of the Agreement;

means Act No. 480/2008 Coll., on Certain Information Society
Services and Amendments to Certain Acts, as amended;

shall have the meaning defined in art. 2.1.;

means an agreement proposal with the Interested person;
means Act No. 101/2000 Coll., on the Protection of Personal
Data, as amended;

means the price for which the User will be provided to use the
Application and Services, and includes also the amount
corresponding to the value added tax;
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2.2.

"Provider" means the company Rozecti.se s.r.o., with its registered office
at Taborska 940/31, Prague, Postal Code: 14000, Company ID:
24253651, registered in the Commercial Register maintained
by the Municipal Court in Prague, Section C, File 197452;

"Services" means maintenance and support services directly related to
the operation of the Application;

"User" means the Customer and other persons to whom the Customer
has granted access to their Customer Account.

Depending on the context, the definitions stated above, as well as any other terms in the
singular shall include also the plural and the masculine shall include also feminine and vice
versa, and shall be used similarly for the singular and plural terms of the defined terms.

AGREEMENT

Subject of the Agreement

By conclusion of the Agreement the Provider undertakes to grant Users the authorisation to
use the Application and Services within the scope and under conditions set out in the
Agreement, as well as in the art. 3 and 4 GBTC, and the Customer undertakes to pay fixed price
to the Provider for granting this authorisation unless it is set in the Agreement that use of
Application and services is free of charge.

The Customer also undertakes to ensure other Users comply with the Agreement. The
Customer himself is responsible for any breach of obligations by Users set out in the
Agreement. Similarly, the Customer himself, from the point of view of the Agreement, is bound
by any other deal made by User through the Customer Account.

In case that it is necessary for using the Application or any other performance of the
Agreement, the Customer undertakes to obtain the consent of any other User or his legal
representative and to provide proof of this consent to the Provider if requested, unless the
User give consent directly to the Provider.

Conclusion of the Agreement

a) registration to the Application

The Agreement is concluded in a moment of registration of the Customer in the Application
registration interface.

The Customer registers himself by filling in the basic registration data which are the first name,
surname, e-mail address and the password selected by the Customer. E-mail address and the
password serve for the later access to the Application by the Customer or other Users.

By registering, the Customer confirms that he has acquainted himself with the content of this
GBTC, he fully understands it and expressly agrees with all the rights and obligations arising
therefrom. The Consumer declares that he has acquainted himself with the information in the
art. 7 of this GBTC that are intended exclusively for him.
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By registering, the Customer also provides his consent with processing his personal data and
gives the Provider the right to send him information and marketing notifications to the e-mail
address provided by the Customer, all within the scope and under conditions specified in the
art. 8 of these GBTC.

By concluding the Agreement, the Consumer asks the Provider to fulfil his obligations resulting
from the Agreement immediately after conclusion of the Agreement, that means before the
expiration of the withdrawal period pursuant to art. 2.4 of these GBTC.

After proper registration, the Customer is authorised to create readers account for himself or
other Users in the Application. Use of the Application based only on registration is free of
charge.

b) based on an individual offer

An interested person is authorised to call on the Provider to make an individual offer for the
conclusion of the Agreement (hereinafter referred to as the “Call”). It is possible to make the
Call by phone, e-mail or in writing through the Provider’s contact information located in the
Application on the “Contact” tab or other Provider’s contact that the Provider provides to the
Interested person to make the Call.

The call must include, particularly, the identification and contact details of the Interested
person and at least the general specification of his demand or eventually other information
that the Interested person or the Provider considers appropriate or necessary for the
preparation of the individual offer. In case that some of these information is not included in
the Call, the Provider is entitled to request their completion.

After the Call, or its completion, the Provider shall send to the Interested person the individual
offer, usually in the form of a tax document (hereinafter referred to as the “Offer”) including
at least the specification of the subject of the Agreement, the Price and link to this GBTC.
Nevertheless, the Provider is not obliged to respond the Call. The Provider excludes the
possibility to accept the Offer with modifications.

Educational and psychological counselling or other similar organisation, as well as libraries on
the territory of the Czech Republic, the Provider is ready to provide temporary use of the
Application in the exercise of their activities free of charge, with o limitation or any future
obligation, except for the obligation to stand publication of their reference data in the
Application. To take this into account in the Offer, it must be obvious from the Call that the
Interested person is one of the above mentioned subjects, e.g. by sending the Call to the
address located in the Application on the “For libraries” tab, or by completing the form located
in the Application on the “Educational and psychological counselling” section.

The Agreement is concluded in the very moment when Customer pays the relevant tax
document or starts to act otherwise in a way that the acceptance of the Offer is obvious.

Change of the Agreement

The registered Customer is authorised to change the Agreement in such way that, instead of
the authorisation to use the free of charge option of the Application and Services pursuant to
art. 3.3. letter a) of these GBTC, will Users or some of them be granted to use some of the paid
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variations of the Application and Services listed in art. 3.3. under letter b) GBTC, or the
extension of the authorisation to use any of these variations of the Application. The changes
enter into force in relation to specific Users at the moment specified in art. 3.3. letter a) or b)
of the GBTC, for which the User has been authorised to use the previous version of the
Application but not earlier than the date of payment of the Price.

The Customer chooses the required variation and the duration of using the Application and
Services in the Settings/Payment tab for specific User and pays the Price.

Any other changes of the Agreement must be individually negotiated between the parties and
confirmed in the way specified for the conclusion of the Agreement based on an individual
offer, especially if the Contract was also concluded in this way.

The Provider reserves the right to change the terms of using the Application and the provision
of the Services in a reasonable extent, especially the extent of the possible use of the
Application and Services, and the Customer will always be informed about this change via the
e-mail address he stated in the registration to the Application. New terms come into force and
take effect within 30 days since their publication in the Application interface and sending the
change information to the Customer, if the Customer does not refuse the changes within that
time limit by cancelling his registration or any other way notify to the Provider that he refuses
the changes and so rejects the Agreement.

The provider is not authorised to change the Agreement for the reason he had to expect in
time of concluding the Agreement or for the reason of his personal or financial circumstances.

Duration and termination of the Agreement

The Agreement is concluded for a fixed period from the date of conclusion in one of the ways
mentioned in art. 2.2. above, until the cancelation of the Customer account. This is without
the prejudice to the right of the Parties to withdraw from the Agreement in accordance with
the relevant provisions of the Civil code.

The Consumer has the right to withdraw the Agreement in the term of fourteen days from the
conclusion of the Agreement.

In case that the Consumer withdraws from the Agreement in accordance with the previous
article, he can also use the withdrawal form located in the Application on the Do you have a
question? tab or attached to the Offer. The Provider shall acknowledge the Consumer the
acceptance of the withdrawal of the Consumer without undue delay upon delivery to the
Provider at Consumer’s e-mail address stated by Consumer during the registration pursuant
to art. 4.2. letter a) or the Call under the art. 2.2 letter b)

If the Consumer uses his right to withdraw from the Agreement in accordance with the
preceding articles, the stipulated withdrawal period shall be deemed to be preserved if the
Consumer sends the Provider the withdrawal notice, in the course thereof.

In case of withdrawal from the Agreement the Provider shall return the money to the
Customer, resp. the paid price the Provider received from him under the Agreement, in the
same way as the Provider accepted the money from the Customer. The amount of money will
be reduced by the range corresponding with performance of the Agreement
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SPECIFICATION OF THE APPLICATION AND THE OFFERD SERVICES

Specification and the functioning of the Application

The application serves mainly to improve reading skills, helps to improve the speed, effectivity
and the quality of reading.

The Application is being developed in collaboration with reading experts and combines their
expertise with the scalability and other benefits of the computer application. The education
and reading practice in the Application is based on decades of proven and used methods to
teach the skills, as well as the new forms of education enable the use of interactive online
environment, all in accordance to the needs of specific Users.

However, with all respect to the individual physiological and psychological dispositions of each
person, the Provider does not guarantee that each User is able to achieve these mentioned
improvements in his reading. The listed values of the improvements are realistic estimates
based on 1) the past results of the Users of the Application, 2) the theoretical sources of the
professional authors and the experience of the experts involved in the development of the
Application and 3) the assumption that each User has a real interest in improving his reader
skills, quality of reading and that for these purposes he will follow the recommendations, the
lessons received and other materials received in the Application, without distinction.

Use of the Application and offered Services

The Application is accessible to Users through the public internet. For trouble-free operation,
the Provider recommends Microsoft Windows, Linux or Apple MacOS with the Google Chrome
browser or Mozilla Firefox in the latest versions available, or for the Android OS versions of
the tablet version of the Application.... or iOS versions ....

The Provider undertakes to provide security of the offered Services and to secure the server
of the Application on the side of the current server provider (minimally with Firewall and
strong passwords) and he ensures that due to the absence of security measures, there will be
no

e leakage of information caused by the use of the Application;

e misuse, damage, loss of information or documents used by the User within the
Application, including information about the User’s learning process;

e leakage of information about individual Users.

Variations of the Application and the Services

After the proper registration the Customer is authorised to identify the Users with the reading
account. Those persons are authorised to use the Application and Services in the following way
unless something different is mentioned in the variation of the Application and Services, or in
description of these variations placed in the Application.

a) Free demo version

By concluding the Agreement the Customer is always entitled to use the free version of the
Application, called Free demo version (hereinafter referred to as “Free demo version”). In the



Free demo version, each User that the Customer creates the reader’s account to, is entitled to
use all available learning materials and exercises included in the first 3 lessons of the
Application free of charge. In this way the Customers are given the opportunity to get to know
the functioning of the Application for free. Free services are also provided, but with no
guarantee to the response time.

With respect to free of charge, the Provider reserves the right to restrict or terminate the Free
demo version at any time.

b) Paid variations of the Application

The Customer can choose different variation of the Application and Services for each User.
Description of the variations is placed in the Application and by paying the Price for any of
them the Customer can change the existing Agreement.

Description of the variations always includes the range and the way of possible use of the
Application and Services by the User (otherwise in the range and the way similar to the Free
demo version), the duration of the opportunity to use the Application and Services to this
extent, and the Price. The extent that the description of the variations of the Applications and
Services in the Application is not listed, it follows these GBTC.

By registering into the application Rozecti.se or Legentas and by purchasing the service Access
to the online application Rozecti.se or Legentas, your access to all materials necessary for
completion of the course and all available education lessons is activated. The price for this type
of license is stated in the applications Rozecti.se or Legentas in section Account / Payments.
The License includes guaranteed user support, or more precisely response time for the
support. The validity of the License bought for service access with regard to the online
application Rozecti.se or Legentas is not guaranteed after reaching Lesson 15 (therefore
completion of the online education) or lapse in the usual time needed for completion of the
course (30 days) and or including the reserve time all together making up 60 days of time
guarantee. After that the license will expire at any time. This time limitation of the license
validity does not result in cancellation of user accounts. These remain active without any time
limitation. The time limitation for validity of the license or more precisely guaranteed access
to the Services is based on the fact that these a) require infrastructure and active work by the
Provider for its own operation, b) are usable typically within 30 days, c) depend on the situation
and offer of the Provider’s Services that can change in the future and d) rely on the market and
possibilities of providing online services which can change in the future. In case of purchasing
the service Access to the online application Rozecti.se or Legentas in the form of a gift voucher,
the gift voucher stays valid for 6 months from the date of purchase and has to be used before
its expiration. The gift voucher expires after 6 months and can‘t be accepted anymore.

People using the Application within those variations has for the duration also the opportunity
to use the Services with the guaranteed respond time, i.e the time between filing of the
request for support and the announcement of the proposal.

c) Access to the online application Rozecti.se or Legentas - multi-license
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By registering into the application Rozecti.se or Legentas and by purchasing the service Access
for the online application Rozecti.se or Legentas for multiple users, you will gain the possibility
to grant access to all materials necessary for completion of the course and all available
education lessons for chosen persons under your own administration. The price for this type
of license is stated in your company’s section for application (administration) Rozecti.se or
Legentas in the section Payments and statements. The License includes guaranteed user
support, or more precisely response time for the support. Validity of the License bought for
the service Access to the online application Rozecti.se or Legentas is not guaranteed after
reaching Lesson 15 (therefore completion of the online education) or lapse in the usual time
needed for completion of the course (30 days) and or including the reserve time all together
making up 60 days of time guarantee. After that the license will expire at any time. This time
limitation of the license validity does not result in cancellation of user accounts. These remain
active without any time limitation. The time limitation for validity of the license or more
precisely guaranteed access to the Services is based on the fact that these a) require
infrastructure and active work by the Provider for its own operation, b) are usable typically
within 30 days, c) depend on the situation and offer of the Provider’s Services that can change
in the future and d) rely on the market and possibilities of providing online services which can
change in the future.

d) Access to the online application Rozecti.se or Legentas for libraries — free of charge

By registering into the application Rozecti.se or Legentas and by purchasing the service Access
for the online application Rozecti.se or Legentas for libraries (library like institutions), you will
gain the possibility under the registered library to grant access to all materials necessary for
the completion of the course and all available education lessons to all registered readers of
the library only within the library building or its branch offices. The price for the access is free
of charge. The License does not guarantee any User support, or response time for the support.
The possibility of using the access for libraries to the application Rozecti.se or Legentas is not
time limited and can be discontinued at any time.

Restriction of the Application and Services

The Provider is entitled to interrupt the operation of the server or other Provider’s facilities
that effect the properties of the Application or Services agreed in the Agreement, especially
their functionality for the necessary time, in the event of need for maintenance or modification
of those devices, as well as in case that the operation of an Application excessively limits the
server on which it is located (such as excessive traffic).

In case of unavailability of the Application or Services to the Users, or non-functioning of some
of their parts from the reason on the Provider’s side, which the Provider is objectively able to
prevent and can be rightly remanded by the Customer, the Customer is entitled to claim the
rights of defective performance as stated in art. 6 GBTC. For these purposes the Application is
considered inaccessible to Users only from the moment the Customer notifies the Provider
such unavailability.

Such reasons is, for example, maintenance of the Application, or interruption of the operation
of the server or other Provider’s equipment for longer than necessary, updating of the
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Application or other act requiring its temporary disabling. The reasons for unavailability The
Application on the Provider’s side, on the other hand, are not the factors beyond the Provider’s
possible control, the outcome of third-party software or hardware, the planned service
outage, or other temporary or insurmountable barriers independent of the Provider’s will.

The Provider announce to the Customer the planned service outage that he becomes aware
of and the consequence of which is the unavailability of the Application longer than 8 hours,
at least 3 days in advance. Other reasons for suspension of the performance and its reason the
Provider shall inform the Customer without undue delay after finding out.

The Users and other persons are not allowed to use the Application and Services the way it
could cause damage to the Provider or other persons, violate the rights of these persons or
could restrict the possibility to use the Application and Services by other persons, or any other
way that the Application is not intended to (such as sending, processing or forwarding spam
or advertising mail).

If the Provider has justified right to believe that one of the Users uses the Application or
Services in an unauthorized way, violates the conditions of the Licence (see art. 4) or otherwise
violate the Agreement, he may, upon prior notification to the Customer, sent to the electronic
address given during the registration, restrict the License or, in extreme case, withdraw from
the Agreement even the way he cancels the created Customer account.

In cases of special consideration, if the Provider finds that any of the Users violates the terms
of the Agreement in a substantial way or uses the Application in contravention of the law, he
is entitled to withdraw from the Agreement without prior notice or may take other appropriate
remedies.

LICENSE

Granting a license

The Customer acknowledges that the Application and certain Services or parts thereof are
protected as a copyright work by the Copyright Act and other laws and international
agreements concerning the protection of intellectual property. The provider is the property
rights executor to these author’s works or their parts on bases of contractual relations
between the Provider and the authors.

By concluding the Agreement the Providers grants the Users the license to use the Application,
Services or those parts that fill the characters of the author’s work (hereinafter referred to as
“Author’s work” and “License”), all within the scope and under conditions specified in the
users interface of the Application, the Agreement and this GBTC (especially in art. 3.).

Scope of License

The Users are authorised to use the Author’s work in the form made available to them in such
extent and to such uses as is necessary to achieve the purpose of the Agreement. The License
is negotiated as non-exclusive, territorially unlimited and for the duration of the Agreement,
but not longer than the duration of the copyrights of the authors.
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6.1.

6.2.

Unless otherwise provided in the Agreement, Users are not entitled to copy, distribute, rent,
lease, make available to others, or otherwise exceed the amount or other extent of its possible
use agreed in the Agreement, without written agreement of the Provider. Without this consent
they are also not authorised to exercise the author’s personal rights, in particular to any
changes or other interference with the Author’s work, to ling to another work or to include in
a collective work, to authorise the author” s work, to modify or change the designation of
authors, the title of the Author’s work, to use the Author’s work in a manner that reduces its
value to the Provider. If any doubt as to the use of the Author’s work, the Customer is required
to request the Provider’s instruction, until the Customer receive the Provider’s instruction he
is entitled to use the Author’s work in to a certain extent, receive the authorisation to use the
Author’s work rather to a lesser extent.

Other License terms

The Users are not required to use the License and are not entitled to assign the License to the
third party in a whole or in parts, or to provide the rights in form of a sublicense.

The provider also provides to the Customer all the materials and documents necessary to
perform the License. The Customer is not entitled to perform any recompilation,
transformation, reverse analysis, or other reverse engineering operations of the Author’s
work.

PAYMENT TERMS
The Price

The Price of each variation of the Application is mentioned in the Application. The use of paid
variations of the Application and Services is allowed to Users when the payment is made
through the electronic payment gateway located in the Application, unless the Provider agrees
otherwise with the Customer.

After the payment is made, the Provider shall issue to the customer a tax document and makes
it available to him in the electronic version directly in the Application.

The Price does not include the Users costs that are necessary to connect to the Internet. Users
are required to bear these costs themselves.

RULES FOR COMPLAITS/COMPLAINTS PROCEDURE

The Provider’s liability for Defects

The Provider is liable towards the Customer for the fact that the Application has the qualities
specified in the Agreement and are provided to the Customer under concluded terms.

If the Application or Services within the meaning of art. 3.4. GBTC are inaccessible for the
reasons on the Provider’s part to which he is objectively able to avoid and can be fairly
demanded to it, if the Application or services does not correspond to the description stated in
the Application, the Agreement or this GBTC or they are not available to the Customer in
agreed date, the Customer has the rights from defective performance.

Limitation of Provider’s liability for Defects
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The Providers is not responsible for any defects of the Application, Services or their parts, as
well as for the damage (including the loss of data, unauthorised intrusion into the Customer’s
account, loss of data and information about the teaching process), if the defects were also
caused due to

a) inappropriate use by the User (e.g. unauthorised interference with the delivery of system
and software and environment, or the creation, uploading or attachment of an
inappropriate content, etc.);

b) incompatibility or malfunction of the Application, Services or their parts with computer
programs and hardware not listed as compatible with the Application in the Agreement or
in the Application, or which the Provider has not recommended in those locations;

c) incorrect use of the Application, Services or non-functional internet connection on the
Users side;

d) inadequate security of the account by the User, attack the local network of such persons
or their computers by computer viruses (spyware, malware, etc.), hacker attacks or other
similar external attacks;

e) communicating incorrect or unambiguous data by the User;

f) improper function of the User’s technical equipment, operating system or network or
third-party programs that run simultaneously with the Application or have an effect on
this proper performance;

g) force majeure, e.g. by a state of war, changes of legal regulations, by which the
performance of the Agreements become more difficult for the Provider, natural disasters
or other extraordinary unforeseeable and insurmountable obstacles created
independently on the Provider’s will.

The Provider is not liable for obvious defects that the Customer has not claimed at the latest
when the Application, Services or any part of thereof has become available, or if the defects
that has become evident later, then without undue delay after noticing them in accordance
with section 1921 of the Civil code. The Provider in such a case shall raise the objection of the
late defect notification and the court consequently cannot recognise the Customer’s right from
defective performance.

Right from Defective Performance

In case of defective performance, the Customer has the right for repairing the defect and
extension of authorisation to use the relevant version of the Application to those Users who
have been restricted due to this defect in the use of the Application for the duration of the
defect.

The Consumer mas the following rights prom defective performance, depending on whether
or not the defect is repairable. If the defect is repairable, the Consumer has the right to (i)
reparation of the defect and extension of authorisation to use the relevant version of the
Application to those Users who have been restricted due to this defect in the use of the
Application for the duration of the defect, or (ii) a reasonable reduction of the Price. If the
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defect is irreparable and it is not possible to use the Application properly, the Consumer has
the right to (i) withdraw from the Agreement, or (ii) a reasonable reduction of the Price.

Assertion of the right from Defective Performance

The Customer is obliged to notify any defects to the Provider without undue delay after being
able to ascertain the defect by the early inspection and with sufficient care.

The Customer shall notify defects of the Application and assert chosen right from the defective
performance arising under the art. 6.3. in the written notification or in any other way which
enable the Provider to identify the Customer without any doubt, in particular by telephone, e-
mail or in writing to the correspondence address or through other Provider’s contact details
located in the Application on the “Contact” tab (hereinafter referred to as “Complaint”).

In the Complaint, the Customer marks the identified defect or accurately describes how the
defect is manifested. The day of asserting the right from defective performance is the date on
which the Complaint, containing a description of defects or their manifestation in such way so
that the reported defect can be reviewed by the Provider, was delivered to the Provider.

The Provider shall issue to the Customer in adequate way (taking into account the form of the
Complaint) a confirmation containing information when the Customer claimed his rights, what
the content of the Complaint is and which way of resolving the Complaint the Customer
requires, and also the date and the way of processing the Complaint, including the
confirmation about the reparation and the duration of it, or written justification for the refusal
of the Complaint.

The Provider resolves the Complaint without undue delay, in complex cases within three
Business days as of the day of the Complaint. This term does not include reasonable time
necessary for expert examination of the defect.

The Complaint, including reparation of the defect, must be resolved without undue delay and
within 30 days of the day of making the Complaint, if longer period is not agreed between the
Provider and the Customer. If the Complaint is not resolved within this period it is considered
as a fundamental breach of the Agreement.

INFORMATION FOR THE CONSUMER

Among other things, in this article the Provider fulfils his obligation to provide information tu
the Consumer pursuant to the art. 1811, 1820 and 1826 of the Civil Code and the Consumer
protection Act.

The identity and the address of the Provider, including the address for delivery of e-mail, are
specified in the art. 1.1. of this GBTC as well as in the Application. The description of the
performance is given in the art. 3 of the GBTC and in the Application or in the Offer, including
any other specifications, such as the way of fulfilling the Agreement by the Provider or
information about the functioning of the digital content and its technical protection measures.

The Price, the way of payment and potential costs or fees connected to the subject of
performance are specified in the art. 5 of the GBTC. Information about the rights from the
defective performance and conditions of their assertion are listed in the art. 6 of the GBTC.
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Information about the duration of the Agreement and possibilities of its refusal are listed in
the art. 2.4 of the GBTC, including the information for the Consumer account his right to
withdraw from the Contract, any other conditions, durations and processes for the assertion
of the right, especially about the possibility to use the form for withdrawal from the Agreement
placed in the Application in Do you have a question? tab or attached to the Offer.

The Agreement is usually concluded by using the means of communication at a distance. The
costs for using the means of communication at a distance in accordance to the Agreement
pays the Consumer himself. The Agreement can be concluded also in a translation to other
languages, or in other languages, however the Czech version of the Agreement will always be
attached and in case of any doubt about the content of the Agreement the Czech version is
decisive. The information about the Agreement together with this GBTC are saved in the
Application and the Consumer has the access to them after the registration.

The Consumer is entitled to contact the supervisor authority, that is the Czech Business
Inspection, with any complain for the process of the Provider that is not in accordance with
the Consumer Protection Act.

In case of a dispute aroused between the Provider and the Consumer in connection with the
Agreement, the Consumer is entitled to contact the Czech Business Inspection, Stépanska 15,
Praha 2, www.coi.cz a https://adr.coi.cz/cs, as a subject of alternative dispute resolution. All
details about the possibility of the alternative dispute resolution are mentioned on the website
of the Czech Business Inspection.

PERSONAL DATA PROCESSING

Consent with the personal data processing

For purposes of the art. 8, only natural person is considered to be the Customer, resp. the User
because the GDPR or the Law on Protection of Persona Data does not apply to legal entities.

By checking the box during registration, the Customer has granted his consent with the
personal data processing by the Provider, in the extent and for the purposes specified in art.
8.2. letter b) below and also the consent that the Provider and authorised persons by the
Provider are entitled to use details about the electronic contact of the Customer for this
purposes. The Customer also declares that the given information is real, accurate and
complete and given voluntarily, and so the Customer is fully aware of his rights listed in art.
8.5. of the GBTC.

The Customer takes into account that without processing of the personal data for the purposes
of the concluding and fulfilling the Agreement due to art. 8.2. letter a), scientific research due
to letter c) and fulfilling legal duties of the Provider due to letter d) bellow, it is not possible to
conclude the Agreement, however the Customer is entitled to refuse to grant his consent with
the personal data processing for the purposes of marketing and other business related
communication due to art. 8.2. letter b) bellow with no adverse effect on concluding or
fulfilling the Agreement.
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8.2.

8.3.

The Customer who has granted his consent due the precedent article, is anytime entitled to
take this consent back, as well as in parts, in any possible form which it is obvious to the
Provider that it is the Customer or any other person authorised to do so for the Customer.

Purpose and Extent of Personal Data Processing

The Provider processes the personal data of the Users in accordance with the Personal Data
Protection Act, the Act on specified services of information society and GDPR for the purposes
of:

a) negotiation on the conclusion of the Agreement and the performance of rights and
obligations arising from the Agreement;

b) marketing and other business related communication, especially to inform the
Customer about other products and services of the Provider and third parties;

c) scientific research for the purpose of improving he Application and the quality of the
Services;

d) fulfilling legal duties of the Provider;

and for the purposes listed under the letter a) and b) above, in the extent of:
i first name and surname, or business name of the Customer;
ii. e-mail address of the Customer;

for the purpose listed under the letter c) above, in the extent of:

iii. other personal data connected with using the Application that the Provider gets
from the Customer, especially outputs of individual Users within the use of the
Application, learning process or possibly the Cookies in the extent of the
protection chosen by the Users when using the Application;

and for purpose listed under the letter d) above, in the extent of

iv. the data stipulated by the relevant legislation applicable to the Provider,
particularly in the extent of the Accountancy Act, according to which the Provider
is obliged to process all accounting documents and accounting records.

Means for personal data processing

The Provider processes personal data pursuant to this article both through automatic means
in information system of the Provider and manually, all in a way that ensures the proper
security of personal data, including their protection. For this purpose the Provider uses
especially following technical and organizational measures to protect personal data from
unauthorised or unlawful processing and from accidental loss, destruction or damage:

e Password protected online storages with restricted access
e Encrypted backups of all storages and/or databases

e All documents stored within the locked storages of the Provider
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8.4.

8.5.

The manual processing is carried out by the Provider’s employees or the third party chosen by
the Provider, whose identity the Provider informs the Customer. All persons who come into
contact with personal data under this article are bound by the obligation to maintain secrecy.

The period for which the personal data will be stored

Personal data is processed by the Provider for the purpose specified in letter a) above for the
duration of the rights and obligations of the Agreement, usually until the Customer account is
cancelled, for the purpose referred to in (b) or the period of ten (10) years from the date of
provision of personal data, or from the day of removal Customer’s consent with the personal
data processing, for the purpose specified in letter c) above for the duration of the scientific
research and for the purpose specified in letter d) for the duration stipulated by the relevant
legislation (according to the Accountancy Act itis an obligation to keep accounting records and
accounting documents for 5 years).

Rights of the persons whose personal data are processed by the Provider

Upon a request of persons whose personal date are processed, the Provider shall provide them
with information according to the articles bellow about the taken measures, without undue
delay and in any case within one month from the date of receipt of the request.

If necessary considering the complexity of the request and the amount of requests, this
deadline may be extended by another two months. The Provider shall inform the person who
made the request about such extension within one month since receiving he request together
with the reasons for such deferment.

If the request has been made in electronic form, the information will be provided also in
electronic form. If the claimant asks for it, the information can be provided orally, if the identity
of the claimant is proved some other way. All requests, complaints and so on, can be made
through the Application.

If the Provider does not take the requested action, he shall immediately, or within one month
of the receipt of the request, inform the claimant about the reasons for not taking action and
about the possibility to file a complaint at the supervisor authority and to request legal
protection.

All communication and all acts of the Provider under this article of GBTC are free of charge.
However, if the requests are manifestly unreasonable or inappropriate because they are
repeated, the Provider is entitled either:

to impose a reasonable fee, taking into account the administrative costs associated
with the provision of the required information or communication or with the action
taken;

or:
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Vi.

Vii.

viii.

refuse to comply with the request.

If the Provider has reasonable doubts about the identity of the claimant, he is entitled to ask
him to provide him additional information necessary to prove his identity.

a) Right of access to personal data

Persons whose personal data are processed by the Provider, have the right to obtain a
confirmation as to whether or not personal data concerning him are or are not processed and
if so, they have the right to get access to the personal data and the following information:

the purpose of the processing;
the categories of personal data concerned;

the recipients or categories of recipient to whom the personal data have been or will
be disclosed, in particular recipients in third countries or international organisations;

where possible, the envisaged period for which the personal data will be stored, or, if
not possible, the criteria used to determine that period;

the existence of the right to request from the controller rectification or erasure of
personal data or restriction of processing of personal data concerning the data subject
or to object to such processing;

the right to lodge a complaint with a supervisory authority;

where the personal data are not collected from the data subject, any available
information as to their source;

the existence of automated decision-making, including profiling, referred to in Article
22(1) and (4) and, at least in those cases, meaningful information about the logic
involved, as well as the significance and the envisaged consequences of such
processing for the data subject;

where personal data are transferred to a third country or to an international
organisation, the data subject shall have the right to be informed of the appropriate
safeguards pursuant to Article 46 relating to the transfer

The Provider shall provide a copy of the personal data undergoing processing. For any further
copies requested by the person concerned, the Provider may charge a reasonable fee based
on administrative costs. Where the person concerned makes the request by electronic means,
and unless otherwise requested by the person concerned, the information shall be provided
in a commonly used electronic form. The right to obtain a copy referred to in paragraph 3 shall
not adversely affect the rights and freedoms of others.

b) Right to rectification

Persons whose personal data are processed by the Provider, have the right to obtain from the
Provider without undue delay the rectification of inaccurate personal data concerning him.
Taking into account the purposes of the processing, the person concerned shall have the right
to have incomplete personal data completed, including by means of providing a
supplementary statement.
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c) Right to erasure

Persons whose personal data are processed by the Provider, have the right to obtain from the

Provider the erasure of personal data concerning him without undue delay and the Provider

shall have the obligation to erase personal data without undue delay where one of the

following grounds applies:

Vi.

the personal data are no longer necessary in relation to the purposes for which
they were collected or otherwise processed;

the person concerned withdraws consent on which the processing is based, and
where there is no other legal ground for the processing;

the person concerned objects to the processing pursuant to letter g.) bellow and
there are no overriding legitimate grounds for the processing, or the data subject
objects to the processing pursuant to letter g) point ii. bellow;

the personal data have been unlawfully processed;

the personal data have to be erased for compliance with a legal obligation in Union
or Member State law to which the Provider is subject;

the personal data have been collected in relation to the offer of information
society services referred to in Article 8(1).

Where the Provider has made the personal data public and is obliged pursuant to paragraph

above to erase the personal data, the Provider, taking account of available technology and the

cost of implementation, shall take reasonable steps, including technical measures, to inform

controllers which are processing the personal data that the data subject has requested the

erasure by such controllers of any links to, or copy or replication of, those personal data.

Paragraphs mentioned above shall not apply to the extent that processing is necessary:

Vii.

viii.

for exercising the right of freedom of expression and information;

for compliance with a legal obligation which requires processing by Union or Member
State law to which the Provider is subject or for the performance of a task carried out
in the public interest or in the exercise of official authority vested in the Provider;

for archiving purposes in the public interest, scientific or historical research
purposes or statistical purposes in accordance with Article 89(1) in so far as the
right referred is likely to render impossible or seriously impair the achievement of
the objectives of that processing; or

for the establishment, exercise or defence of legal claims .

d) Right to restriction of processing

Persons whose personal data are processed by the Provider, have the right to obtain from the

Provider restriction of processing where one of the following applies:

the accuracy of the personal data is contested by the person concerned, for a
period enabling the Provider to verify the accuracy of the personal data;
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ii. the processing is unlawful and the person concerned opposes the erasure of the
personal data and requests the restriction of their use instead;

iii. the Provider no longer needs the personal data for the purposes of the processing,
but they are required by the data subject for the establishment, exercise or
defence of legal claims;

iv. the person concerned has objected to processing pursuant to letter g) pint i.
above, pending the verification whether the legitimate grounds of the controller
override those of the data subject.

Where processing has been restricted under the article above, such personal data shall, with
the exception of storage, only be processed with the person’s concerned consent or for the
establishment, exercise or defence of legal claims or for the protection of the rights of another
natural or legal person or for reasons of important public interest of the Union or of a Member
State. The person concerned who has obtained restriction of processing pursuant to previous
article shall be informed by the Provider before the restriction of processing is lifted.

e) Notification obligation regarding rectification or erasure of personal data or restriction of
processing

The Provider shall communicate any rectification or erasure of personal data or restriction of
processing carried out in accordance with art. 8.5 of the GBTC, to each recipient to whom the
personal data have been disclosed, unless this proves impossible or involves disproportionate
effort. The Provider shall inform the data subject about those recipients if the data subject
requests it.

f) Right to data portability

The person concerned shall have the right to receive the personal data concerning him, which
he or she has provided to a controller, in a structured, commonly used and machine-readable
format and have the right to transmit those data to another controller without hindrance from
the Provider to which the personal data have been provided, if the processing is carried out by
automated means.

In exercising his right to data portability pursuant to this article, the person concerned shall
have the right to have the personal data transmitted directly from the Provider to another,
where technically feasible.

The exercise of the right shall be without prejudice to letter c) above. That right shall not apply
to processing necessary for the performance of a task carried out in the public interest or in
the exercise of official authority vested in the Provider.

The right referred to in this paragraph shall not adversely affect the rights and freedoms of
others.

g) Right to object the processing

The persons concerned, whose personal data are processed by the Provider have the right to
object the processing of the personal data concerned anytime
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from the reasons concerning their actual data specified in art. 8.2., point iii GBTC,
processed for the purposes of the scientific reasons for the purpose of improving the
quality of the Application (in such case the Provider does not process the personal data
anymore, unless he proves a significant and legitimate reason for processing, that
outweigh the interests or rights and freedoms of the persons concerned);

and are processed for the purposes of the direct marketing , that includes profiling
when it comes to direct marketing (in which case personal data will no longer be
processed for that purpose).

h) Automated individual decision-making, including profiling

Persons whose personal data are processed by the Provider, have the right not to be subject
to a decision based solely on automated processing, including profiling, which produces legal
effects concerning him or similarly significantly affects him. This paragraph shall not apply if
the decision:

is necessary for entering into, or performance of the Agreement;

is authorised by Union or Member State law to which the Provider is subject and which
also lays down suitable measures to safeguard the person’s concerned rights and
freedoms and legitimate interests; or

is based on the person’s concerned explicit consent.

In the cases referred to in points i. and iii., the Provider shall implement suitable measures to
safeguard the data subject's rights and freedoms and legitimate interests, at least the right to
obtain human intervention on the part of the Provider, to express his or her point of view and
to contest the decision.

i) Communication of a personal data breach to the data subject

When the personal data breach is likely to result in a high risk to the rights and freedoms of
natural persons, the Provider shall communicate the personal data breach to the subject
concerned without undue delay, and doing so he shall describe in clear and plain language the
nature of the personal data breach and contain at least the information and measures.

In the communication the Provider describes at least following information: name and contact
details of the Data Protection Officer or other contact point; description of the likely
consequences of a personal data breach; the description of the measures that the Provider
has taken into account or offered to resolve the violation of personal data protection, including
any measures to mitigate possible adverse impacts.

The communication to the person concerned shall not be required if any of the following
conditions are met:

the Provider has implemented appropriate technical and organisational protection
measures, and those measures were applied to the personal data affected by the
personal data breach, in particular those that render the personal data unintelligible
to any person who is not authorised to access it, such as encryption;
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8.6.

the Provider has taken subsequent measures which ensure that the high risk to the
rights and freedoms is no longer likely to materialise;

it would involve disproportionate effort. In such a case, there shall instead be a public
communication or similar measure whereby the persons concerned are informed in an
equally effective manner.

Additional information

The legal basis for the processing of personal data for the purpose specified in art. 8.2. a) GBTC
is the necessity of these data for the fulfilment of the rights and obligations arising from the
Agreement. The legal basis for the processing of personal data for the purpose specified in art.
8.2. b) this GBTC, is a legitimate interest of the Provider in the development of Application and
Improvement of Services. The legal basis for the processing personal data for the purpose
specified in art. 8.2. d) this GBTC is the necessity of fulfilling the legal obligation which are
applicable to the Provider.

Personal Data is processed by the Provider solely for internal purposes and without the
Customer’s consent is not authorized to provide, transmit or make available to third parties,
or to dispose of such data to a greater extent than is necessary for purposes, unless disclosure
of such information is requires by legislation or competent authorities.

An exception is the following personal data forwarding needed for the Application to work
properly on the list published in the Application under the tab GDPR.

Without prejudice to any other means of administrative or judicial protection, aby person
whose personal data are processed by file a complaint with a Supervisory Authority which is a
Personal Data Protection Office for the Czech Republic if he considers that the processing of
his personal data is in breach of legal regulation.

VALIDITY AND EFFECT, APPLICABLE LAW
These GBTC enter into force and take effect on the day 25.5.2018.

Legal relationships under the Agreement are governed by the Czech law. However, as a result
of this choice, the Consumer is not deprived of protection by providing him with provisions of
a law which cannot be derogated from by law and which would be used in the absence of
choice of law.
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Vseobecné obchodni podminky

(dale jen ,VOP*)

1.1

1.2.

1.3.

uvob

vop

Spole¢nost Rozetti.se s.r.o., se sidlem Taborska 940/31, Praha, PSC 14000, IC: 24253651,
zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vlozka 197452

(dale jen ,Poskytovatel”), je provozovatelem aplikace snazvem Rozeclti.se a Legentas
umist&né na webovych strankach Poskytovatele www.rozectise.cz Nnebo www.legentas.com

nebo dostupné jako software pro koncova zatizeni uzivatell prostrednictvim Google Play nebo
Apple Appstore (dale jen ,Aplikace”) a poskytovatelem souvisejicich sluzeb udrzby a podpory
Aplikace (dale jen ,,Sluzby”).

Tyto VOP upravuji pravni vztahy zaloZzené mezi Spotiebitelem ¢i Podnikatelem (dale jen
,Zakaznik”) a Poskytovatelem smlouvou, na zakladé které Poskytovatel poskytuje Zakaznikovi
a Zakaznikem zvolenym uZzivatelim Aplikace (dale jen ,UZivatel”) opravnéni uzit Aplikaci a
Sluzby (dale jen ,Smlouva“), to vSe v rozsahu a za podminek specifikovanych ve Smlouvé a
VOP.

Dalsi pravni predpisy

Odchylnd ujednani ve Smlouvé maiji pfednost pred znénim VOP.

Pravni vztahy mezi Poskytovatelem a Zakaznikem vyslovné neupravené témito VOP nebo
Smlouvou se Fidi pfislusnymi ustanovenimi Obcanského zakoniku, pripadné také Autorskym
zakonem, jakoZ i GDPR, Zakonem o ochrané spotrebitele, Zdkonem o ochrané osobnich udajd,
Zakonem o nékterych sluzbach informacni spole¢nosti, Zakonem o dani z ptidané hodnoty a
souvisejicimi pravnimi predpisy.

Definice a interpretace

Nize uvedené pojmy maji v téchto VOP nasledujici vyznam:

»Aplikace” ma vyznam uvedeny v ¢l. 3.1.;
,Autorské dilo” ma vyznam uvedeny v ¢l. 4.1.;
,Autorsky zakon“ znamena zadkon ¢. 121/2000 Sb., autorsky zakon,

v platném znéni;

,Cena” znamena cenu, za kterou bude Uzivateli umoznéno
uzivani Aplikace a Sluzeb, a kterd zahrnuje také
Castku odpovidajici dani z pfidané hodnoty;

,Cookies” znamena textové soubory, které se ukladaji do
pocitace ¢i  jiného elektronického  zafizeni
v souvislosti s vyuzitim Aplikace, a které umoZznuji
analyzu zpUsobu uZivani webového rozhrani;
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»UZivatel”

»GDPR"

,Licence”
,Nabidka“
,Obéansky zakonik”

,Podnikatel”

,Poskytovatel”

,Pracovni den”

,Reklamace”
»Sluzby”

,Smlouva“
,Smluvni strana“

III

,Spotiebite

,Ukdazka zdarma“
,VOP“
,Vyzva“

znamena Zakaznika a dalsi osoby, kterym Zakaznik
umoznil pfistup do svého Zakaznického uctu;
znamena Natizeni Evropského parlamentu a Rady
(EU) ¢. 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim
osobnich Udajd a o volném pohybu téchto udajlia o
zruseni smérnice 95/46/ES;

ma vyznam uvedeny v ¢l. 2.1.;

znamena navrh na uzavieni Smlouvy se Zajemcem;
znamena zakon ¢&. 89/2012 Sh., oblansky zdkonik,
v platném znéni;

znamena osobu, kterd neni Spotiebitelem, a to
zejména ty osoby, které pfi uzavirani Smlouvy,
pokud jeji predmét souvisi svlastni obchodni,
vyrobni, nebo obdobnou ¢innosti této osoby, a pfi
jiném jednani s Poskytovatelem, vykondvaji na
vlastni Ucet a odpovédnost vydéle¢nou cinnost
Zivnostenskym nebo obdobnym zplsobem, se
zamérem Cinit tak soustavné, popfripadé osoby,
ktera tak ¢ini jménem nebo na ucet takové osoby;
znamena spolecnost Rozecti.se s.r.0., se sidlem
Taborskd 940/31, Praha, PSC 14000, IC: 24253651,
zapsanou vobchodnim  rejstfiku  vedeném
Méstskym soudem v Praze, oddil C, vlozka 197452;
znamena takovy den, ktery nespadd na sobotu ani
nedéli a neni ani statem uznanym svatkem ¢i jinym
stadtem uznanym dnem pracovniho volna v Ceské
republice;

ma vyznam uvedeny v ¢l. 6.4.;

znamena sluzby udrzby a podpory pfimo souvisejici
s provozem Aplikace;

ma vyznam uvedeny v ¢l. 1.1.;

znamend v zavislosti na  kontextu osobu
Poskytovatele ¢i Zakaznika;

znamend fyzickou osobu, kterda pti uzavirani
a plnéni Smlouvy a jiném jednani s Poskytovatelem
jednd mimo ramec své podnikatelské ¢innosti nebo
mimo ramec samostatného vykonu svého povolani;
ma vyznam uvedeny v ¢l. 3.3. pism. a);

znamena tyto vseobecné obchodni podminky;
znamena vyzvu Zajemce smérovanou Poskytovateli
k u¢inéni individualni nabidky;
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2.1.

2.2.

,Zajemce”

,Zakaznik”

»Zakaznicky ucet”

»,Zakon o dani z pfidané
hodnoty“

»Zakon o nékterych
informacnich sluzbach”

,Zakon o ochrané osobnich
udaja”

,Zakon o ochrané
spotiebitele”

»Zakon o ucetnictvi“

znamena Spotrebitele ¢i Podnikatele, ktefi maji
zajem uzavrit Smlouvu;

znamena osobu, kterd uzaviela s Poskytovatelem
v souladu s €l. 2.2. Smlouvu;

znamena Ucet vytvoreny Zdakaznikem v ramci
Aplikace, slouzici k vyuZiti Aplikace a Sluzeb;
znamena zakon ¢. 235/2004 Sbh., o dani z pfidané
hodnoty, v platném znéni;

znamena zakon ¢. 480/2008 Sb., o nékterych
sluzbach informacni spole¢nosti a o zméné
nékterych zakond, v platném znéni;

znamena zdkon ¢. 101/2000 Sb.,, o ochrané
osobnich Udaja, v platném znéni;

znamend zakon ¢ 634/1992 Sb., o ochrané
spotrebitele, v platném znéni;

znamena zakon ¢. 563/1991 Sb., o Ucetnictvi, ve

znéni pozdéjsich predpisu.

V zavislosti na kontextu, definice obsazené vyse a také jakékoliv dalsi vyrazy v jednotném Ccisle
zahrnuiji i ¢islo mnoZné a rod muzsky zahrnuje i rod Zensky, a naopak, a pouziji se obdobné pro
jednotnd i mnozna Cisla definovanych pojma.

SMLOUVA

Pfedmét Smlouvy

Uzavienim Smlouvy se Poskytovatel zavazuje poskytnout UZivatelim opravnéni k vyuZziti
Aplikace a SluZeb v rozsahu a za podminek uvedenych ve Smlouvé, zejména v ¢l. 3 a 4 VOP, a
Zakaznik se zavazuje zaplatit Poskytovateli za poskytnuti tohoto opravnéni stanovenou Cenu,
pokud Smlouva nestanovi, Ze vyuZiti Aplikace a SluZeb je sjedndno jako bezplatné.

Zakaznik se rovnéz zavazuje obstarat dodrzovani Smlouvy také dalSimi Uzivateli. Za pripadné
poruseni povinnosti vyplyvajicich ze Smlouvy témito osobami Zakaznik odpovida, jakoby
pfislusné povinnosti porusil sam. Stejné tak v pripadé, kdy UzZivatel ulini prostfednictvim
Zakaznického uctu urcité jednani, z hlediska Smlouvy toto jednani zavazuje Zakaznika.

Zakaznik se dale zavazuje pro pripad, kdy je pro urcity zptsob uzivani Aplikace Ci pro jiné plnéni
této Smlouvy nutny souhlas dalSich UZivatell, popf¥. jejich zdkonnych zastupcu, tento souhlas

obstarat a na vyzadani Poskytovateli dolozit, pokud jej tyto osoby neudéli pfimo Poskytovateli
samy.

Uzavieni Smlouvy

a) regqistraci do Aplikace

Smlouva je uzaviena registraci Zakaznika v registraénim rozhrani Aplikace.
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Zakaznik se registruje vyplnénim zakladnich registracnich Gdajl, kterymi jsou kfestni jméno,
pfijmeni, emailovd adresa Zakaznika a Zdkaznikem zvolené heslo. Emailova adresa a heslo
pozdéji slouzi k pristupu Zakaznika a dalSich UzZivatell do Aplikace.

Prostfednictvim registrace Zdakaznik potvrzuje, Ze se seznamil s obsahem téchto VOP,
porozumél jim v plném rozsahu, a vyslovné souhlasi se vSemi prdavy a povinnostmi z nich
vyplyvajicich. Spotfebitel prohlasuje, Ze se seznamil s informacemi jemu uréenymi, které jsou
uvedeny v ¢l. 7 téchto VOP.

Pti registraci Zakaznik poskytuje také souhlas se zpracovanim osobnich Udaji a zasilanim
informacnich a marketingovych sdéleni na jim poskytnutou emailovou adresu, to vse v rozsahu
a za podminek uvedenych v ¢l. 8 téchto VOP.

Uzavienim Smlouvy Zakaznik Zada Poskytovatele, aby s plnénim svych povinnosti vyplyvajicich
ze Smlouvy zapocal bezprostfedné po jejim uzavieni, tedy pred uplynutim lhaty pro
odstoupeni od Smlouvy dle ¢l. 2.4 téchto VOP.

Po fadné registraci je Zakaznik opravnén v Aplikaci vytvofit ¢tenarsky Ucet pro sebe ¢i dalsi
Uzivatele. VyuZiti Aplikace UzZivateli pouze na zakladé registrace je bezplatné.

b) na zdkladé individudlni nabidky

Zajemce je opravnén vyzvat Poskytovatele k tomu, aby ucinil individualni nabidku k uzavieni
Smlouvy (ddle jen ,Vyzva“). Vyzvu je moziné ucinit telefonicky, emailem ¢i pisemné
prostfednictvim kontaktnich Gdaji Poskytovatele umisténych v Aplikaci v zaloZce ,Kontakt”, ¢i
jinych kontaktnich Gdaji Poskytovatele, které Poskytovatel Zajemci za Ucelem zaslani Vyzvy
sdéli.

Vyzva musi obsahovat pfedevsim identifikacni a kontaktni Udaje Zajemce, alespon obecnou
specifikaci poZadavkd Zajemce a pripadné dalsi Udaje, které bude Zajemce ¢i Poskytovatel
povaZzovat za vhodné ¢i potfebné k vyhotoveni individudlni nabidky. V pripadé, ze nékteré
z téchto udajld nebudou ve Vyzvé uvedeny, je Poskytovatel opravnén pozadat o jejich doplnéni.

Poskytovatel po obdrieni Vyzvy, pfip. jejim doplnéni, zasle Zajemci na adresu uvedenou ve
Vyzvé individudini nabidku, zpravidla ve formé danového dokladu (dale jen ,Nabidka“)
obsahujici zejména specifikaci pfedmétu Smlouvy, jeho Cenu, a odkaz na tyto VOP.
Poskytovatel nicméné neni povinen na Vyzvu zajemce reagovat. MozZnost pfijeti Nabidky se
zménami timto Poskytovatel pfedem vylucuje.

Pedagogicko-psychologickym poradnam c¢i obdobnym organizacim, jakoz i knihovndm na
tzemi Ceské republiky, je Poskytovatel pfipraven umoznit do¢asné vyuziti Aplikaci v ramci
vykonu jejich ¢innosti bezplatné, bez omezeni a budoucich zdvazki, vyjma povinnosti strpét
zverejnéni jejich referencnich udaja v Aplikaci. Pro zohlednéni této skutecnosti v Nabidce musi
byt z Vyzvy patrné, Ze Zajemcem je néktery z uvedenych subjektl, napf. odeslanim Vyzvy na
adresu uvedenou v Aplikaci v zaloZce ,,Pro knihovny“, pfip. vyplnénim formuldre umisténého
v Aplikaci v sekci ,,Pedagogicko-psychologické poradny”.

Smlouva je uzaviena okamzikem, kdy Zajemce uhradi pfislusny dafiovy doklad, nebo zapocne
jinak jednat zplsobem, ze kterého je pfijeti Nabidky patrné.
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Zména Smlouvy

Registrovany Zakaznik je opravnén Smlouvu zmeénit tak, Ze namisto opravnéni vyuzit
bezplatnou variantu Aplikace a Sluzby dle ¢l. 3.3. pism. a) VOP ziskaji UzZivatelé ¢i nékteti z nich
moznost uZivat nékterou z placenych variant Aplikace a Sluzby uvedené v ¢l. 3.3. pod pism. b)
VOP, nebo prodlouzeni opravnéni uzivat nékterou z téchto variant Aplikace. Uvedené zmény
nabyvaji ucinnosti ve vztahu ke konkrétnim Uzivatelim v okamziku uplynuti doby uvedené v ¢l.
3.3. pism. a) nebo b) VOP, po kterou trvalo opravnéni ptislusného UzZivatele uZivat predchozi
verzi Aplikace, ale nejdfive ode dne Uhrady Ceny.

Zménu Zakaznik provede volbou poZadované varianty a doby trvani moznosti vyuziti Aplikace
a Sluzeb v zalozce Nastaveni/Platby pro konkrétniho Uzivatele, a provede thradu Ceny.

Jakékoliv jiné zmény Smlouvy musi byt mezi stranami individudlné sjednany a potvrzeny
zpUsobem uvedenym pro uzavirani Smlouvy na zékladé individudalni nabidky, zejména byla-li
Smlouva také uzaviena timto zplsobem.

Poskytovatel si vyhrazuje pravo v pfiméfeném rozsahu zménit podminky uZivani Aplikace a
poskytovani Sluzeb, zejména rozsah mozného vyuziti Aplikace i Sluzeb, pficemz o této zméné
bude Zdkaznik vZdy informovan prostrednictvim emailové adresy, kterou v ramci registrace do
Aplikace uvedl. Nové podminky vstupuji v platnost a nabyvaji u¢innosti ve Ih(té 30 dni od jejich
zverejnéni v rozhrani aplikace a odeslani informace o zméné Zakaznikovi, pokud Zakaznik
béhem této Ihlty zmény neodmitne tim, Ze zrusi svou registraci, pfipadné jinym zplsobem
Poskytovateli oznami, Ze zmény odmita a Smlouvu z uvedeného dlvodu vypovida.

Poskytovatel vSak neni opravnén timto zplsobem zménit Smlouvu z dlvodu, ktery musel
predpokladat uz pti uzavieni Smlouvy, nebo z divodu zmény osobnich ¢i majetkovych pomér(
Poskytovatele.

Trvani a ukoncéeni Smlouvy

Smlouva je uzaviena na dobu urditou, a to ode dne jejiho uzavieni nékterym ze zpUsobl
uvedenych v ¢l. 2.2. vySe do doby zruseni Zakaznického uctu. Tim neni dotéeno opravnéni
Smluvnich stran od Smlouvy odstoupit dle pfislusnych ustanoveni Obéanského zakoniku.

Spotrebitel je oprdvnén od Smlouvy odstoupit ve Ihaté ¢trndacti dnli ode dne jejiho uzavreni.

Pfi odstoupeni od Smlouvy postupem uvedenym v pfedchozim odstavci lIze vyuZit také
formuldr pro odstoupeni od Smlouvy umistény v Aplikaci v zalozce Mate otdzky? nebo
pfipojeného k Nabidce. Poskytovatel potvrdi Spotfebiteli na jeho elektronickou adresu
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3.2

uvedenou Spotfebitelem v rdmci registrace dle ¢l. 2.2 pism. a) ¢i Vyzvy dle ¢l. 2.2 pism. b) prijeti
odstoupeni Spotrebitele bez zbytecného odkladu po jeho doruéeni Poskytovateli.

Vyuzije-li Spottebitel pravo na odstoupeni od Smlouvy podle predchozich odstavc(, povaZzuje
se stanovena lhita pro odstoupeni za zachovanou, pokud Spotfebitel odesle v jejim priibéhu
Poskytovateli ozndmeni, Ze od Smlouvy odstupuje.

V pfipadé odstoupeni od Smlouvy vrati Poskytovatel Zakaznikovi penéini prostredky, resp.
uhrazenou Cenu, kterou od néj na zakladé Smlouvy pfijal, a jejiz vySe bude sniZena o rozsah
odpovidajici jiz poskytnutému plnéni, a to stejnym zplsobem, jako je od Zakaznika pfijal.

SPECIFIKACE APLIKACE A NABIiZENYCH SLUZEB

Specifikace a fungovani Aplikace

Aplikace slouzi predevsim ke zlepSovani urovné ¢teni, tzn. pomaha zlepsit rychlost, efektivitu
a kvalitu ¢teni Uzivateld.

Aplikace je vyvijena ve spolupraci s odborniky na c¢teni a kombinuje jejich odbornost se
Skalovatelnosti a jinymi vyhodami pocitacové aplikace. Vyuka a procvicovani ¢teni v Aplikaci se
opira o desitky let provérované a vyuzivané metody k vyuce této dovednosti, stejné tak jako o
nové formy vyuky umoznujici vyuziti interaktivniho online prostiedi, to vSe podle potieb
konkrétnich Uzivatel(.

Nicméné s ohledem na individudlni fyziologické i psychické dispozice kazdého clovéka
Poskytovatel nezarucuje, Ze je kazdy UZivatel schopen dosdhnout uvedenych zlepSeni ve svém
¢teni. Uvadéné hodnoty zlepseni jsou redlnymi odhady vychazejicimi 1) z minulych vysledkd
uzivatel( Aplikace, 2) z teoretickych pramenil odbornych autorld a zkusSenosti odbornik(
podilejicich se na rozvoji Aplikace a 3) z predpokladu, Ze kazdy UZivatel ma skutecny zdjem o
zlepseni svych ctenarskych dovednosti, predevsim pak kvality ¢teni a Ze pro tyto Ucely bude
nasledovat bez rozdilu a plné vSech doporuceni a pouceni, kterych se mu v ramci Aplikace i
jinak doruéenych materidlG dostane.

Uzivani Aplikace a poskytovani Sluzeb

Aplikace je UiZivateldm zpfistupriovdna prostfednictvim verejné sité internet. Pro
bezproblémové fungovani Aplikace Poskytovatel doporucuje prostiedi Microsoft Windows,
Linux nebo Apple MacOS s internetovym prohlizecem Google Chrome nebo Mozila Firefox
v nejnoveéjsi dostupné verzi, pfipadné pro tabletové verze Aplikace operacni systémy Android
ve verzich 5 a novéjsi nebo iOS ve verzich 11 a novéjsi.

Poskytovatel se zavazuje v ramci poskytovanych Sluieb zabezpecovat severy Aplikace na
strané Poskytovatele pomoci standardni serverové ochrany nabizené aktudlnim
provozovatelem server( (minimalné vyuZiti silnych hesel a Firewall) a zarucuje, Ze v dasledku
jeji absence nedojde

ek unikdm informaci zplisobenym pouzivanim Aplikace;

e ke zneuZiti, poskozeni, ztraté informaci ¢i dokumentl vyuzivanych UzZivateli v rdmci
Aplikace, v€etné informaci o postupu UZivatele vyukou;
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ek unikim informaci o jednotlivych UZivatelich.

Varianty Aplikace a Sluzeb

Po radné registraci je Zakaznik opravnén urcit osoby UZivatell se ¢tenarskym uctem. Tyto
osoby maji moznost vyuzivat Aplikaci a Sluzby nasledujicim zplsobem, pokud neni u
jednotlivych variant Aplikace a Sluzeb, pfipadné v popisu téchto variant umisténého v Aplikaci
uvedeno néco jiného.

a) Ukdzka zdarma

Uzavienim Smlouvy Zdkaznik vzdy ziska opravnéni vyuZit bezplatnou variantu Aplikace, tzv.
Ukazku zdarma (dale jen ,,Ukazka zdarma“). V ramci Ukazky zdarma je kazdy UZivatel, kterému
Zakaznik v Aplikaci zaloZi ctenarsky ucet, opravnén bezplatné uzZivat zakladni dostupné
vyukové materidly a cviceni zahrnuté v Aplikaci v rozsahu 3 lekci. UZivatelé timto zplsobem
ziskaji moznost se zdarma sezndmit s fungovanim Aplikace. Vramci Ukazky zdarma jsou
poskytovany také Sluzby, avsak bez garantované reakcni doby.

S ohledem na bezplatnost Ukazky zdarma si Poskytovatel nicméné vyhrazuje prdvo Ukazku
zdarma kdykoliv omezit ¢i ukoncit.

b) Placené verze Aplikace

Zakaznik si mUze pro konkrétni UZivatele zvolit jinou variantu Aplikace a Sluzeb Poskytovatele,
jejichz popis je umistén v Aplikaci, a Uhradou Ceny za nékterou z nich zménit dosavadni
Smlouvu.

Popis téchto variant vidy zahrnuje rozsah a zplsob mozného vyuZiti Aplikace a SluZeb
UZivatelem (jinak v rozsahu a zplUsobem shodnym s Ukazkou zdarma) dobu trvani moznosti
vyuzivat Aplikaci a Sluzby v tomto rozsahu, a uvedeni Ceny. Vrozsahu, ve kterém popis
jednotlivych variant Aplikace a Sluzeb v Aplikaci uveden neni, fidi se témito VOP.

Registraci do aplikace Rozecti.se nebo Legentas a ndakupem sluzby Pfistup do online aplikace
Rozelti.se nebo Legentas se vam aktivuje pfistup ke vSsem materidlim potfebnym k
absolvovani tohoto kurzu a vSechny dostupné vyukové lekce. Cena za tuto licenci je vidy
uvedena v ramci aplikace Rozetti.se nebo Legentas v sekci Ucet / Platby. Licence zahrnuje
garantovanou uzivatelskou podporu, respektive reakéni dobu pro tuto podporu. Platnost
licence zakoupené sluzby Pristup do online aplikace Rozecti.se nebo Legentas neni po do
dosaZeni lekce 15 (a tim absolvovanim/dokonéenim online vyuky) nebo po uplynuti typicky
potfebné doby pro absolvovani vyuky (30 dnl) a rezervy dohromady v délce 60 dnu casové
garantovana a maze kdykoliv skoncit. Toto casové omezeni platnosti licence nema za nasledek
pfimé vypinani uzivatelskych uctl a tyto jsou bézné aktivni po dobu neomezenou. Toto ¢asové
omezeni platnosti licence, respektive garance pristupu ke Sluzbam vychazi z faktd, Ze tyto a)
vyZzaduji pro svlj béh infrastrukturu a aktivni praci Poskytovatele, b) jsou spotfebovatelné
typicky do 30 dnd, c) situace a nabidka SluZzeb Poskytovatele se v budoucnu mize zménit a d)
situace na trhu a mozZnosti provozovani online sluzeb v siti internet se v budoucnu muze
zménit. V pripadé nakupu sluzby Pfistup do online aplikace Rozecti.se nebo Legentas formou
darkového poukazu je nutné uplatnit tento poukaz nejpozdéji 6 mésicl od zakoupeni, po delsi
dobé se tento stava neplatnym.
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V ramci téchto variant maji osoby uzivajici Aplikaci po stanovenou dobu vidy moZnost vyuZit
také Sluzby s garantovanou reakéni dobou, tj. dobou mezi zaevidovanim pozadavku na

podporu do ozndmeni navrhu jeho feseni.
¢) Multilicence

Registraci do aplikace Rozecti.se nebo Legentas a ndakupem sluzby Pristup do online aplikace
Rozecti.se nebo Legentas pro vice uzivatell ziskate moZnost v ramci vlastni administrace udélit
vami vybranym osobam pfristup ke viem materialim potfebnym k absolvovani tohoto kurzu a
vSechny dostupné vyukové lekce. Cena za tyto licence je vidy uvedena v ramci vasi firemni
sekce aplikace (administrace) Rozecti.se nebo Legentas v sekci Platby a vyuctovani. Licence
zahrnuje garantovanou uzivatelskou podporu, respektive reakéni dobu pro tuto podporu.
Platnost licence zakoupené sluzby Pfistup do online aplikace Rozecti.se nebo Legentas neni po
do dosazeni lekce 15 (a tim absolvovanim/dokonéenim online vyuky) nebo po uplynuti typicky
potfebné doby pro absolvovani vyuky (30 dnl) a rezervy dohromady v délce 60 dnu casové
garantovana a maze kdykoliv skoncit. Toto Casové omezeni platnosti licence nema za nasledek
primé vypinani uzivatelskych G¢th a tyto jsou béZzné aktivni po dobu neomezenou. Toto ¢asové
omezeni platnosti licence, respektive garance pfistupu ke Sluzbam vychazi z faktd, Ze tyto a)
vyzaduji pro svij béh infrastrukturu a aktivni praci Poskytovatele, b) jsou spotfebovatelné
typicky do 30 dnd, c) situace a nabidka SluZzeb Poskytovatele se v budoucnu mize zménit a d)
situace na trhu a mozZnosti provozovani online sluzeb v siti internet se v budoucnu muze

zmeénit.

d) Pristup do online aplikace Rozecti.se nebo Legentas pro knihovny —zdarma

Registraci do aplikace Rozecti.se nebo Legentas a ndkupem sluzby Pfistup do online aplikace
Rozecti.se nebo Legentas pro knihovny (knihovnické zafizeni) ziskdte moznost v ramci
registrované knihovny poskytovat registrovanym ¢tenarm této knihovny pouze uvnitf budovy
nebo pobocky této knihovny pfistup ke vSsem materidlim potfebnym k absolvovani tohoto
kurzu a vSechny dostupné vyukové lekce. Cena tohoto pfistupu je zdarma. Licence nezahrnuje
zadnou garantovanou uzivatelskou podporu, respektive reakéni dobu pro tuto podporu.
MozZnost vyuZivani pfistupu pro knihovny do aplikace Rozecti.se nebo Legentas neni ¢asové
garantovana a muze kdykoliv skoncit.

Omezeni moznosti uzivat Aplikaci a Sluzby

Poskytovatel je oprdvnén po dobu nezbytné nutnou prerusit provoz serveru nebo jinych
zatizeni Poskytovatele, které ovliviuji vlastnosti Aplikace ¢i Sluzeb sjednanych ve Smlouvé,
predevsim jejich funkénost, a to v pfipadé potreby provedeni Udrzby nebo Uprav téchto
zafizeni, a rovnéz v ptipadé, kdy provoz Aplikace nadmérnym zplsobem (napf. neimérné
velkou navstévnosti) omezuje server, na kterém je umistén.

V pfipadé nedostupnosti Aplikace ¢i Sluzeb Uzivatelim, pfipadné nefunkcnosti nékterych
jejich ¢asti z dlvodl na strané Poskytovatele, kterym je Poskytovatel objektivné schopen
zamezit a lze to po ném spravedlivé pozadovat, je Zakaznik opravnén uplatfiovat prava
zvadného plnéni, jak je uvedeno v¢l. 6. VOP. Pro tyto ucely se Aplikace povaZuje za
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nedostupnou UZivatelllm aZ od okamziku, kdy Zakaznik tuto nedostupnost Poskytovateli

oznami.

Takovym dlivodem je napfiklad adrzba Aplikace, pfipadné preruseni provozu serveru ¢i jinych
zafizeni Poskytovatele po dobu delsi neZz nezbytné nutnou, aktualizace Aplikace ¢i jiny ukon
vyZadujici jeji docCasné znepfistupnéni. Mezi dlvody nedostupnosti Aplikace na strané
Poskytovatele naopak nepatfi predevsim faktory mimo moZnou kontrolu Poskytovatele,
vysledek plsobeni software ¢i hardware treti strany, planovana servisni odstavka, nebo jiné
docasné ¢i trvalé nepredvidatelné a neprekonatelné prekazky nezavislé na vili Poskytovatele.

Poskytovatel oznami Zakaznikovi planovanou servisni odstavku, o které se dozvi a jejimz
nasledkem je nedostupnost Aplikace delSi nez 8 hodin, alespori 3 dny predem. O dalSich
dlvodech pozastaveni plnéni a jeho divodu Poskytovatel Zakaznika informuje bez zbytecného
odkladu poté, co se o nich dozvi.

UZivatelé nejsou opravnéni vyuZivat Aplikaci ¢i Sluzby zplUsobem, kterym by mohla
Poskytovateli ¢i jinym osobdm vzniknout skoda, doslo k poruseni prav téchto osob, pripadné
by byla omezena mozZnost uzivani Aplikace a Sluzeb dalSimi osobami, ani jinymi zpGsoby, ke
kterym neni Aplikace zjevné urcena (napf. odesilani, zpracovani, ¢i preposilani nevyzadané Ci
reklamni posty).

Nabude-li Poskytovatel opravnéné dojmu, Ze néktery z UZivatell vyuZiva Aplikaci i Sluzby
neopravnénym zpuUsobem, porusuje podminky Licence (viz ¢l. 4), nebo jinym zplsobem
porusuje Smlouvu, mQzZe mu po pfedchozim upozornéni Zakaznika, zaslaném na elektronickou
adresu uvedenou pfi registraci, omezit Licenci i v krajnim pripadé odstoupit od Smlouvy, a to
i tak, Ze zrusi vytvoreny Zakaznicky ucet.

V nutnych pripadech hodnych zvlastniho zretele, shleda-li Poskytovatel, Ze néktery z UZivatell
podstatnym zplsobem porusuje podminky Smlouvy ¢i vyuZiva Aplikaci v rozporu s pravnimi
predpisy, je opravnén odstoupit od Smlouvy i bez predchoziho vyzvani, ptripadné ucinit jiné
vhodné kroky k napravé.

LICENCE
Udéleni Licence

Zakaznik bere na védomi, Ze Aplikace a nékteré Sluzby, nebo jejich soucasti jsou chranény jako
autorskeé dilo Autorskym zakonem a dalSimi zdkony a mezindrodnimi dohodami, které se tykaji
ochrany dusevniho vlastnictvi. Poskytovatel je vykonavatelem majetkovych prav k témto
autorskym dillim &i jejich ¢astem na zékladé smluvnich vztahll Poskytovatele s autory.

Uzavienim Smlouvy Poskytovatel udéluje UZivatelim licenci k uZiti Aplikace, Sluzeb, pfipadné
téch jejich casti, které naplnuji znaky autorského dila (déle jen ,, Autorské dilo“ a , Licence”), to
vSe v rozsahu a za podminek uvedenych v uZivatelském rozhrani Aplikace, Smlouvé a téchto
VOP (zejména cl. 3 vyse).

Rozsah Licence

UZivatelé jsou opravnéni Autorské dilo uzit v podobé jim zpfistupnéné v takovém rozsahu a k
takovym zpUsoblm uZiti, jak je to nutné k dosazeni ucelu Smlouvy. Licence je sjednana jako
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nevyhradni, Uzemné neomezend a na dobu trvani Smlouvy, nejdéle vsak na dobu trvani

majetkovych prav autord.

Pokud ze Smlouvy nevyplyva opak, nejsou Uzivatelé bez pisemného souhlasu Poskytovatele
opravnéni Autorské dilo rozmnoZovat, rozsifovat, pronajimat, pUjcovat, zptistupriovat dalSim
osobam, ¢i jinak prekroéit mnozZstevni ¢i jiny rozsah jeho mozného uziti sjednany ve Smlouvé.
Bez tohoto souhlasu rovnéz nejsou opravnéni k vykonu osobnostnich prav autor(, zejména k
jakymkoliv zménam nebo jinému zasahu do Autorského dila, ke spojeni s jinym dilem nebo k
zafazeni do dila souborného, osobovat si autorstvi Autorského dila, upravovat ¢i ménit
oznaceni autor(l, ndzev Autorského dila, k uziti Autorského dila zplisobem snizujicim jeho
hodnotu pro Poskytovatele. Pokud se vyskytnou ohledné zplsobu mozného uziti Autorského
dila pochybnosti, je Zakaznik povinen vyZzadat si instrukci Poskytovatele a do doby obdrzeni
odpovédi plati opravnéni uzit Autorské dilo spiSe v mensim rozsahu.

Dalsi podminky Licence

UzZivatelé nejsou povinni Licenci vyuZit a nejsou opravnéni oprdavnéni tvofici soucast Licence
postoupit tieti osobé zcela ani zEasti, nebo je poskytnout formou podlicence.

Poskytovatel poskytne Zakaznikovi také veskeré podklady a informace potfebné k vykonu
Licence. Zakaznik neni opravnén provadét jakoukoliv rekompilaci, transformaci, zpétnou
analyzu, i jiné operace reverzniho inzenyrstvi Autorského dila.

PLATEBNi PODMINKY
Cena

Cena kazdé varianty Aplikace je uvedena v rozhrani Aplikace. UZivani placenych variant
Aplikace a SluZeb je UZivatellm umozZnéno aZ vokamiiku provedeni uUhrady Ceny
prostfednictvim elektronické platebni brany umisténé v rozhrani Aplikace, pokud se
Poskytovatel nedohodne se Zakaznikem jinak.

Po provedeni Uhrady vystavi Poskytovatel Zakaznikovi dafiovy doklad, kterou mu zpfistupni
v elektronické verzi pfimo v Aplikaci.

Cena nezahrnuje naklady UZivatell potrebné k pripojeni ksiti internet. Tyto naklady jsou
Uzivatelé povinni nést sami.

REKLAMACNI RAD

Odpovédnost Poskytovatele za vady

Poskytovatel odpovida Zakaznikovi za to, Ze Aplikace ma vlastnosti uvedené ve Smlouvé a jsou
Zakaznikovi poskytnuty za dohodnutych podminek.

Jsou-li Aplikace ¢i Sluzby ve smyslu ¢l. 3.4. VOP nedostupné z dlivodu na strané Poskytovatele,
kterym je Poskytovatel objektivné schopen zamezit a lze to po ném spravedlivé poZadovat,
neodpovidaji-li popisu uvedenému v rozhrani Aplikace, ve Smlouvé ¢i téchto VOP nebo nejsou-
li Zakaznikovi zpfistupnény v dohodnutém terminu, ma Zakaznik prava z vadného plnéni.

Omezeni odpovédnosti Poskytovatele za vady
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6.3.

6.4.

Poskytovatel neodpovida za jakékoliv vady Aplikace, ¢i SluZzeb nebo jejich ¢asti, ani za Skodu
(véetné ztraty dat, neopravnéného vniknuti na Zakaznicky ucet, ztratu dat a informaci o
postupu vyuky), pokud byly vady zplsobené také

a) v disledku nevhodného uZiti UZivatelem (napf. neodborného zasahu do dodavky
systémového a programového vybaveni a prostfedi, nebo vytvofenim, nahranim, i
pripojenim nevhodného obsahu apod.);

b) nekompatibilitou ¢i problémovou funkénosti Aplikace, SluZzeb, nebo jejich ¢astmi
s pocitaCovymi programy a hardware, které nejsou uvedeny jako kompatibilni
s Aplikaci ve Smlouvé nebo v Aplikaci, nebo které Poskytovatel na uvedenych mistech
nedoporucil;

c) nespravnym uzitim Aplikace, Sluzeb, nebo nefunkénim pfipojenim k internetu na
strané UZivatele;

d) nedostateCnym zabezpecenim Uctu ze strany UZivatele, napadenim lokalni sité téchto
osob, nebo jejich pocitacl pocitatovymi viry (spyware, malware apod.), Utokem
hackerl nebo jinym obdobnym vnéjsim atokem;

e) sdélenim nespravnych ¢i nejednoznacénych udaji UZivateli;

f) nespravnou funkci technického vybaveni, operacniho systému nebo sité Uzivatele, Ci
programu jinych vyrobcu, které bézi soucasné s Aplikaci ¢i maji na jeji spravny béh vliv;

g) vyssi moci, napf. valeénym stavem, zménami pravnich predpisd, v disledku kterych se
plnéni Smlouvy stane pro Poskytovatele podstatné obtiznéjsim, Zivelnymi pohromami,
nebo jinymi mimoradnymi nepredvidatelnymi a neprekonatelnymi prekazkami
vzniklymi nezavisle na vili Poskytovatele.

Poskytovatel ddle neodpovida za zjevné vady, které nebyly Zakaznikem vytknuty nejpozdéji pfi
zpfistupnéni Aplikace, Sluzby c¢i jejich ¢asti, nebo pokud se projevily pozdéji, pak bez
zbytecného odkladu poté, kdy Zakaznik mél moznost vady zjistit, ve smyslu § 1921 Obcanského
zakoniku. Poskytovatel v takovém pripadé namitne opozdéné vytknuti vady a soud nasledné
pravo z vadného plnéni nemuze Zakaznikovi pfiznat.

Prava z vadného pInéni

V pfipadé vadného plnéni ma Zakaznik pravo na provedeni opravy a prodlouzeni opravnéni
uzivat pfislusnou verzi Aplikace tém Uzivatellm, ktefi byli v dUsledku vady ve vyuzivani
Aplikace omezeni, a to o dobu trvani vady.

Spotrebitel ma nasledujici prava z vadného plnéni podle toho, zda je vada odstranitelna i
nikoliv. Je-li vada odstranitelna, ma Spotrebitel dle své volby pravo na (i) provedeni opravy a
prodlouZeni opravnéni uzivat pfislusnou verzi Aplikace tém UZivatelim, ktefi byli v disledku
vady ve vyuzivani Aplikace omezeni, a to o dobu trvéni vady, anebo (ii) pfiméfenou slevu
z Ceny. Nelze-li vadu odstranit a nelze-li pro ni Aplikaci fadné uzivat, mize Spotrebitel bud (i)
odstoupit od Smlouvy, nebo (ii) pozadovat ptimérenou slevu z Ceny.

Uplatnéni Prava z vadného plnéni
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Pfipadné vady je Zakaznik povinen oznamit Poskytovateli bez zbyte¢ného odkladu poté, co je
mohl pfi véasné prohlidce a dostatecné pédi zjistit.

Zakaznik oznami vady Aplikace a uplatni zvolené prdvo z vadného plnéni vzniklé dle ¢l. 6.3.
pisemnym ozndmenim, pripadné jakymkoliv jinym zplisobem, ktery Poskytovateli umozni
nepochybnou identifikaci Zakaznika, zejména telefonicky, emailem ¢i pisemné na
korespondencni adresu, nebo prostifednictvim dalSich kontaktnich udajd Poskytovatele
umisténych v Aplikaci v zaloZce , Kontakty” (dale jen ,Reklamace”).

V rdmci Reklamace Zakaznik oznacdi zjisténou vadu nebo presné popise, jak se vada projevuje.
Za den uplatnéni Reklamace se povaZzuje den, kdy doslo k doruceni Reklamace obsahuijici popis
vad ¢i jejich projevu tak, aby oznamena vada mohla byt pfezkoumana, Poskytovateli.

Poskytovatel vyda Zakaznikovi vhodnym zplisobem (s ohledem na formu Reklamace) potvrzeni
obsahujici udaje o tom, kdy své naroky uplatnil, co je obsahem Reklamace, a jaky zpUsob
vyrizeni Reklamace Zakaznik poZaduje, a nasledné také potvrzeni o datu a zpUsobu vytizeni
Reklamace, véetné potvrzeni o provedeni opravy a dobé jejiho trvani, pfipadné pisemné
odlvodnéni zamitnuti Reklamace.

Poskytovatel rozhodne o Reklamaci bez zbytecného odkladu, ve sloZitych pfipadech nejdéle
do tfi pracovnich dnli ode dne jejiho uplatnéni. Do této Ihity se nezapocitava pfimérena doba
potrebna k odbornému posouzeni vady.

Reklamace vcetné odstranéni vady musi byt vyfizena bez zbytecného odkladu, nejpozdéji do
30 dnll ode dne uplatnéni reklamace, pokud se Poskytovatel se Zakaznikem nedohodnou na
delsi Ih(té. Marné uplynuti této Ihlty se povaZuje za podstatné poruseni Smlouvy.

INFORMACE PRO SPOTREBITELE

Mimo jiné prostrednictvim tohoto ¢lanku VOP Poskytovatel plni svou informacni povinnost
vUci Spotrebiteli vyplyvajici z ust. § 1811, § 1820 a § 1826 Obcanského zakoniku a také Zakona
o ochrané spotrebitele.

TotoZnost a adresa Poskytovatele véetné adresy pro dorucovani elektronické posty jsou
uvedeny v ¢l. 1.1 téchto VOP, a také v Aplikaci. Popis poskytovaného plnéni je uveden v ¢l. 3
VOP a v Aplikaci, pfipadné v Nabidce, a to véetné veskerych dalSich specifikaci, jako napf.
zpUsobu plnéni Smlouvy Poskytovatelem, nebo Udajl o funkénosti digitdlniho obsahu a jeho
technickych ochrannych opatfenich.

Cena, zplsob platby a pripadné naklady ¢i poplatky spojené s predmétem plnéni jsou
specifikovany v €. 5 VOP. Udaje o pravech vznikajicich z vadného plnéni a podminky jejich
uplatriovani jsou obsazeny v ¢l. 6 VOP. Udaje o dobé trvani Smlouvy a mozinostech jejiho
ukonceni jsou uvedeny v ¢l. 2.4 VOP, a to véetné pouceni Spotrebitele o jeho pravu na
odstoupeni od Smlouvy, veskerych podminek, Ih(t a postupl pro vyuZiti tohoto prava,
zejména o moznosti vyuziti formuldre pro odstoupeni od Smlouvy umisténého v Aplikaci
v zaloZzce Mate otazky? nebo pfipojeného k Nabidce.

Smlouva je zpravidla uzaviena za pouZiti komunikacnich prostfedkd na dalku. Naklady pfi
pouziti komunikacénich prostfedkud na dalku v souvislosti se Smlouvou si hradi Spotiebitel sam.
Smlouvu lze uzavfit i v pfekladu do jinych jazykd, ¢i v jinych jazycich, nicméné cCeska verze
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8.1.

8.2.

Smlouvy bude vzdy pfiloZzena a v pfipadé pochybnosti o obsahu Smlouvy bude mit ¢eska verze
Smlouvy ptfednost. Udaje o Smlouvé véetné téchto VOP jsou uloZeny v Aplikaci a ma
Spotrebitel pfistup prostfednictvim provedené registrace.

Spotrebitel je s jakoukoliv svou stiznosti na postup Poskytovatele, ktery neni v souladu se
Zakonem na ochranu spotiebitele, opravnén obratit se na organ dohledu, kterym je Ceska
obchodni inspekce.

Vznikne-li mezi Poskytovatelem a Spotfebitelem v souvislosti se Smlouvou spor, je Spotrebitel
opravnén obrétit se na Ceskou obchodni inspekci, sidlem Stépanska 15, Praha 2, internetova
adresa www.coi.cz a https://adr.coi.cz/cs, jako na subjekt mimosoudniho feseni
spotrebitelskych sporl. Veskeré podrobnosti k moznosti mimosoudniho fesSeni sporl jsou
uvedeny na internetovych strankach Ceské obchodni inspekce.

ZPRACOVANI OSOBNiCH UDAJU

Souhlas se zpracovanim osobnich tudajl

Pro Ucely €. 8 se za Zakaznika, resp. UZivatele povaZzuje pouze fyzicka osoba, nebot na osobni
udaje pravnickych osoby se GDPR ani Zakon o ochrané osobnich udaji nevztahuiji.

Zakaznik zaskrtnutim prislusného pole pti registraci udélil souhlas se zpracovanim osobnich
udajli Poskytovatelem, a to v rozsahu a k Ucelu uvedenému v ¢l. 8.2. pism. b) tohoto ¢lanku, a
také souhlas stim, aby Poskytovatel a jim povérené osoby vyuzivaly k tomuto ucelu
podrobnosti elektronického kontaktu Zdakaznika. Zakaznik soucasné prohlasuje, Ze jim
poskytnuté udaje jsou pravdivé, presné a Uplné, a jsou poskytnuty dobrovolné, a Ze si je védom
svych prav uvedenych v ¢l. 8.5. VOP.

Zakaznik bere na védomi, Ze bez zpracovani osobnich Udaji za ucelem uzavieni a plnéni
Smlouvy dle ¢l. 8.2. pism. a), védeckého vyzkumu dle pism. c) a plnéni pravnich povinnosti
Poskytovatele dle pism. d) nize neni mozné Smlouvu uzavrit, avSak souhlas se zpracovanim pro
marketingové a obchodni Ucely dle ¢l. 8.2. pism. b) niZe je opravnén neposkytnout ¢i kdykoliv
odvolat, aniz by to mélo na moznost uzavieni ¢i plnéni Smlouvy vliv.

Zakaznik, ktery Poskytovateli udélil souhlas dle pfedchoziho odstavce, je opravnén vzit tento
souhlas kdykoliv zpét, a to i jen ¢astecné, a to jakoukoliv formou, ze které bude pro
Poskytovatele patrné, Ze se jedna o Zakaznika, pfipadné jinou osobu, kterd je opravnéna tak
za Zakaznika ucinit.

Ucel a rozsah zpracovani osobnich Gdajd

Provozovatel zpracovava osobni Udaje UZivatelll v souladu se Zdkonem o ochrané osobnich
udajl, Zadkonem o nékterych sluzbach informacni spolecnosti a GDPR, pro ucely

a) jedndni o uzavieni Smlouvy a vykon prav a povinnosti ze Smlouvy;

b) marketingu a dalSi obchodni komunikace, zejména pro informovani Zakaznika o
dalSich produktech a sluzbach Poskytovatele a tfetich osob;

c) védeckého vyzkumu za ucelem zlepSovani a vyvoje Aplikace a kvality Sluzeb,

d) plnéni pravnich povinnosti Poskytovatele;
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8.3.

8.4.

8.5.

a to pro ucely uvedené pod pism. a) a b) vyse v rozsahu:
i jména a prijmeni, pfipadné nazvu Zakaznika;
ii. emailové adresy Zakaznika;
iii. IP adresy zakaznika;
pro ucel uvedeny pod pism. c) vySe také v rozsahu:

iv. dalsich osobnich udaji souvisejicich s vyuzivanim Aplikace, které Poskytovatel od
Zakaznika ziskd, predevsim jde o vystupy jednotlivych UZivatell v rdmci uZivani
Aplikace, postupy ve vyuce, pfipadné také Cookies vrozsahu ochrany zvolené
Uzivateli pfi uzivani Aplikace;

a pro ucel uvedeny pod pism. d) vySe v rozsahu

V. udaji stanovenymi pfislusSnymi pravnimi predpisy, které se na Poskytovatele
vztahuji, zejména v rozsahu Zakona o ucetnictvi, podle kterého je Poskytovatel
povinen zpracovavat veskeré Ucetni doklady a Ucetni zaznamy.

ZpUsob zpracovani osobnich udajl

Poskytovatel zpracovava osobni (daje dle tohoto ¢lanku jak prostfednictvim
automatizovanych prostfedkl v ramci informacnich systému Poskytovatele, tak i manualné, to
vée zpUsobem, ktery zajiStuje nélezité zabezpeceni osobnich Gdaju, véetné jejich ochrany. Za
timto ucelem Poskytovatel vyuziva zejména nasledujici technickd a organizacni opatreni
chranici osobni udaje pred neopravnénym ¢&i protipravnim zpracovanim a pred ndhodnou

ztratou, zni¢enim, ¢i poSkozenim:
e Hesly zabezpecena online UloZisté s omezenym pristupem
e Sifrovani vystup( a zaloh viech UloZist a databazi

e Uchovani vsech dokumentl a zaloznich digitalnich dlozist v uzamcéenych prostorech
Poskytovatele

Manualni zpracovani provadéji zaméstnanci Poskytovatele Ci tfeti osoba zpracovatele vybrana
Poskytovatelem, o jejiz totoZnosti Poskytovatel Zdkaznika informuje. Veskeré osoby, jez se
dostavaji do styku s osobnimi Udaji dle tohoto ¢lanku, jsou vdzany povinnosti ml¢enlivosti.

Obdobi zpracovani osobnich udaju

Osobni Udaje jsou Poskytovatelem zpracovany pro ucel uvedeny pod pism. a) vySe po dobu
trvani prav a povinnosti ze Smlouvy, zpravidla do doby zruseni Zakaznického uctu, pro ucel
uvedeny pod pism. b) vySe po dobu deseti (10) let ode dne poskytnuti osobnich udajli, nebo
do odvolani souhlasu s jejich zpracovanim Zakaznikem, pro ucel uvedeny pod pism. c) vySe po
dobu trvani tohoto védeckého vyzkumu, a pro ucel uvedeny pod pism. d) vySe po dobu
vyZzadovanou pfrislusnymi pravnimi predpisy (dle Zakona o ucetnictvi trvd povinnost
uschovavat Ucetni zadznamy a Ucetni doklady po dobu 5 let).

Prava osob, jejichZ osobni Udaje jsou zpracovavany Poskytovatelem
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Vi.

Poskytovatel poskytne osobam, jejichZ osobni Udaje jsou Poskytovatelem zpracovdvany, na
jejich Zadosti podle nasledujicich bod( informace o prijatych opattenich, a to bez zbyte¢ného
odkladu a v kazdém ptipadé do jednoho mésice ode dne obdrZeni zadosti.

Tuto Ih{tu je moZné v pripadé potieby a s ohledem na sloZitost a pocet Zadosti prodlouZit o
dalsi dva mésice. Poskytovatel informuje osobu, ktera Zadost podala, o jakémkoliv takovém
prodlouzeni do jednoho mésice od obdrzeni Zadosti spolu s davody, pro tento odklad.

Jestlize byla Zadost podana v elektronické formé, poskytnou se také informace v elektronické
formé. Pokud si to Zadatel vyzada, mohou byt informace poskytnuty Ustné, a to za
predpokladu, Ze je identita Zadatele prokazana jinymi zplsoby. Veskeré zadosti, namitky apod.
je mozné uskutec¢niovat prostfednictvim Aplikace.

Pokud Poskytovatel nepfijme opatfeni, o néjz byl pozadan, informuje bezodkladné a nejpozdéji
do jednoho mésice od prijeti zadatele o divodech nepfijeti opatfeni a o moznosti podat
stiznost u dozorového organu a zadat o soudni ochranu.

Veskerd sdéleni a veskeré ukony Poskytovatele dle tohoto ¢lanku VOP se cini bezplatné.
Nicméné jsou-li Zadosti zjevné nedlivodné nebo nepfimérené, protoze se opakuji, je
Poskytovatel opravnén bud

uloZit pfiméreny poplatek zohledfujici administrativni naklady spojené s poskytnutim
pozadovanych informaci nebo sdéleni nebo s ucinénim ukond,

anebo odmitnout Zadosti vyhovét.

Pokud bude mit Poskytovatel divodné pochybnosti o totoZnosti Zadatele, mlzZe poZadat o
poskytnuti dodatecnych informaci nezbytnych k potvrzeni jeho totoZnosti.

b) Prdvo na pfistup k osobnim tdajim

Osoby, jejichz osobni Udaje jsou zpracovavany Poskytovatelem, maji pravo ziskat od
Poskytovatele potvrzeni, zda osobni Udaje, které se jich tykaji, jsou ¢i nejsou zpracovavany, a
pokud zpracovdvany jsou, maji pravo ziskat pristup k témto osobnim Udajlim a k informacim o
nasledujicich skute¢nostech:

Ucely zpracovani;
kategorie dotcenych osobnich udaj(;

prijemci nebo kategorie pfijemcd, kterym osobni idaje byly nebo budou zpfistupnény,
zejména prijemci ve tfetich zemich nebo v mezinarodnich organizacich;

planovana doba, po kterou budou osobni udaje uloZzeny, nebo neni-li ji mozné urcit,
kritéria pouZzita ke stanoveni této doby;

existence prava pozadovat od spravce opravu nebo vymaz osobnich udaju tykajicich se
subjektu udajl nebo omezeni jejich zpracovani a nebo vznést namitku proti tomuto
zpracovani;

pravo podat stiznost u dozorového Uradu;
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Vii.

veskeré dostupné informace o zdroji osobnich tdajl, pokud nejsou ziskany od subjektu

udaju;

viii. zda dochdzi k automatizovanému rozhodovani, véetné profilovani, uvedenému v ¢l. 22

odst. 1 a 4 GDPR, a prinejmensim v téchto pripadech smysluplné informace tykajici se
pouzitého postupu, jakoz i vyznamu a predpokladanych dasledk( takového zpracovani
pro tyto osoby;

ix. pokud se osobni Udaje predavaji do tfeti zemé nebo mezindrodni organizaci, maji tyto

Vi.

osoby pravo byt informovany o vhodnych zarukach podle ¢lanku 46 GDPR, které se
vztahuji na predani.

Poskytovatel poskytne kopii zpracovavanych osobnich Gdajl. Za dalsi kopie na Zadost prislusné
osoby muzZe Poskytovatel Uctovat pfiméreny poplatek na zakladé administrativnich nakladd.
Jestlize Zadatel podava zadost v elektronické formé, poskytnou se informace v elektronické
formé, kterd se bézné pouziva, pokud Zadatel nepozada o jiny zplsob. Pravem ziskat tuto kopii
nesméji byt nepfiznivé dotena prava a svobody jinych osob.

¢) Prdvo na opravu

Osoby, jejichz osobni Udaje jsou zpracovdvany Poskytovatelem, maji pravo na to, aby
Poskytovatel bez zbytecného odkladu opravil nepfesné osobni Udaje, které se jich tykaji. S
prihlédnutim k Ucellim zpracovani maji tyto osoby pravo na doplnéni neutplnych osobnich
Udaja, a to i poskytnutim dodatecného prohlaseni.

d) Prdvo na vymaz

Osoby, jejichz osobni Udaje jsou zpracovavany Poskytovatelem, maji pravo na to, aby
Poskytovatel bez zbytecného odkladu vymazal osobni Gdaje, které se jich tykaji, a Poskytovatel
ma povinnost osobni Udaje bez zbyte¢ného odkladu vymazat, pokud je dan jeden z téchto
dlvoda:

osobni Udaje jiz nejsou potfebné pro ucely, pro které byly shromazdény nebo jinak
zpracovany;

dojde k odvolani souhlasu, na jehoz zakladé byly Gdaje zpracovany, a neexistuje zadny
dalsi pravni dlivod pro zpracovani;

dojde ke vzneseni ndmitky proti zpracovani dle pism. g) bodu i. niZze a neexistuji Zddné
prevazujici opravnéné dlavody pro zpracovani, nebo dojde ke vzneseni namitky dle
pism. g) bodu ii. nize;

osobni Udaje byly zpracovany protipravné;

osobni uUdaje musi byt vymazany ke splnéni pravni povinnosti stanovené v pravu
Evropské unie nebo ¢lenského statu, které se na Poskytovatele vztahuje;

osobni Udaje byly shromazdény v souvislosti s nabidkou sluzeb informacni spole¢nosti
podle ¢l. 8 odst. 1 GDPR;

Jestlize Poskytovatel osobni Udaje zverejnil a je povinen je podle predchoziho odstavce
vymazat, pfijme s ohledem na dostupnou technologii a ndklady na provedeni pfimérené kroky,
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vCetné technickych opatreni, aby informoval dalsi spravce, ktefi tyto osobni udaje
zpracovavaji, Ze je subjekt udajli Zad4, aby vymazali veskeré odkazy na tyto osobni Udaje, jejich
kopie ¢i replikace.

VysSe uvedené odstavce se neuplatni, pokud je zpracovdni nezbytné:
vii. pro vykon prava na svobodu projevu a informace;

viii. pro splnéni pravni povinnosti, jez vyzaduje zpracovani podle prava Evropské unie nebo
¢lenského statu, které se na Poskytovatele vztahuje, nebo pro splnéni ukolu
provedeného ve vefejném zdjmu nebo pfi vykonu verejné moci, kterym je Poskytovatel
povéren;

ix. pro ucely archivace ve vefejném zajmu, pro ucely védeckého ¢i historického vyzkumu
¢i pro statistické Ucely v souladu s €l. 89 odst. 1 GDPR, pokud je pravdépodobné, Ze by
pravo na vymaz znemoznilo nebo vazné ohrozilo splnéni cil uvedeného zpracovani;

X. pro uréeni, vykon nebo obhajobu pravnich narokd.

e) Prdvo na omezeni zpracovdni

Osoby, jejichz osobni Udaje jsou zpracovavany Poskytovatelem, maji pravo na to, aby
Poskytovatel omezil zpracovani v kterémkoliv z nasledujicich pfipadu

i uvedené osoby popiraji pfesnost osobnich Udaj, a to na dobu potfebnou k tomu, aby
Poskytovatel mohl presnost osobnich udajl ovéfrit;

ii. zpracovani je protipravni a uvedené osoby odmitaji vymaz osobnich udaji a zadaji
misto toho o omezeni jejich pouZiti;

iii. Poskytovatel jiZ osobni Udaje nepotiebuje pro Ucely zpracovani, ale uvedené osoby je
poZaduji pro urceni, vykon nebo obhajobu pravnich narokd;

iv. dojde ke vzneseni namitky proti zpracovani dle pism. g) bodu i. niZe, a to po dobu,
dokud nebude ovéreno, zda opravnéné dlvody Poskytovatele prevazuji nad
opravnénymi dlivody dotcené osoby;

Pokud bylo zpracovani omezeno podle predchoziho odstavce, mohou byt tyto osobni Udaje, s
vyjimkou jejich uloZeni, zpracovany pouze se souhlasem uvedenych osob, nebo z divodu
urceni, vykonu nebo obhajoby pravnich narok(, z ddvodu ochrany prav jiné fyzické nebo
pravnické osoby nebo z divodl dulezitého vefejného zajmu Evropské unie nebo nékterého
¢lenského statu. Osoba, ktera dosahla omezeni zpracovani podle predchoziho odstavce, je
Poskytovatelem predem upozornéna na to, Ze bude omezeni zpracovani zruseno.

f) Oznamovaci povinnost Poskytovatele ohledné opravy, vymazu a omezeni zpracovdni

Poskytovatel oznamuje jednotlivym prijemcim, jimzZ byly osobni Udaje zpfistupnény, veskeré
opravy nebo vymazy osobnich Udaji nebo omezeni zpracovani provedené v souladu
s predchozimi ¢lankem 8.5 VOP, s vyjimkou pfipadu, kdy se to ukaze jako nemozné nebo to
vyZaduje nepfimérené Gsili. Poskytovatel informuje osoby, jejichZ osobnich Udajl se to tyka, o
téchto pfijemcich, pokud to pozaduiji.

g) Prdvo na prenositelnost udajt
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Osoby, jejichz osobni Gdaje jsou zpracovavany Poskytovatelem, maji pravo na ziskani osobnich
udajti, které se jich tykaji, a které poskytly Poskytovateli, ve strukturovaném, béiné
pouZivaném a strojové Citelném formdtu, a pravo predat tyto udaje jinému sprdvci, aniz by
tomu Poskytovatel branil, za predpokladu, Ze, a vtom rozsahu, ve kterém se zpracovani

provadi automatizované.

Pti vykonu svého prava na prenositelnost Udajli podle predchoziho odstavce maji pfislusné
osoby prdvo na to, aby osobni Udaje byly pfedany pfimo Poskytovatelem spravci druhému, je-
li to technicky proveditelné.

Vykonem prava uvedeného v tomto ¢lanku neni dotéeno pravo na vymaz dle pism. c) vyse.
Toto pravo se neuplatni na zpracovani nezbytné pro splnéni Ukolu provadéného ve verejném
zajmu nebo pfi vykonu vefejné moci, kterym by byl Poskytovatel povéren.

Vykonem prava uvedeného v tomto ¢lanku soucasné nesmi byt nepfiznivé dotcena prava a
svobody jinych osob.

h) Prdvo vznést ndmitku proti zpracovdni

Osoby, jejichZ osobni Udaje jsou zpracovavany Poskytovatelem, maji pravo vznést kdykoli
namitku proti zpracovani osobnich Gdaja, které se ho tykaji

z dlvodu tykajicich se jejich konkrétni situace ve vztahu k tdajim uvedenym v ¢l. 8.2.
bodu iii. VOP zpracovdvanym pro ucely védeckého vyzkumu za ucelem zlepSovani
Aplikace a kvality SluZzeb na zakladé opravnéného zajmu Poskytovatele na zlepSovani
Aplikace (v takovém pripadé Poskytovatel tyto osobni Udaje déle nezpracovava, pokud
neprokazZe zavazné opravnéné divody pro zpracovani, které prevazuji nad zajmy nebo
pravy a svobodami pfislusnych osob);

a jsou zpracovavany pro ucely pfimého marketingu, coz zahrnuje i profilovani, pokud
se tyka tohoto primého marketingu (v takovém ptipadé jiz nebudou osobni Udaje pro
tyto Ucely zpracovavany).

i) Automatické individudini rozhodovdni, véetné profilovani

Osoby, jejichZz osobni Udaje jsou zpracovavany Poskytovatelem, maji pravo nebyt predmétem
zadného rozhodnuti zaloZzeného vyhradné na automatizovaném zpracovani, vcietné
profilovani, které ma pro ného pravni Gcinky nebo se ho obdobnym zplsobem vyznamné
dotyka. To neplati, pokud je toto rozhodnuti:

nezbytné k uzavieni nebo plnéni Smlouvy;

povoleno pravem Evropské unie nebo ¢lenského statu, které se na Poskytovatele
vztahuje a které rovnéz stanovi vhodna opatfeni zajistujici ochranu prav a svobod a
opravnénych zajm prislusnych osob; nebo

je zaloZeno na vyslovném souhlasu subjektu udaja.

V pfipadech uvedenych v pod pism. i. a iii. provede Poskytovatel vhodna opatfeni na ochranu
prav a svobod a opravnénych zajma prislusnych osob, alespon prdva na lidsky zasah ze strany
Poskytovatele, prava vyjadrit svlij nazor a prava napadnout rozhodnuti.
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8.6.

j) Oznamovdni poruseni zabezpeceni osobnich tdajt

Pokud je pravdépodobné, Ze urcity pripad poruseni zabezpeceni osobnich Gdaji bude mit za
nasledek vysoké riziko pro prava a svobody fyzickych osob, oznami Poskytovatel toto poruseni
bez zbyteéného odkladu osobam, jejichZ osobnich Gdajud se to tyka, a v rdmci tohoto oznameni
za poutiti jasnych a jednoduchych jazykovych prostfedk( popiSe povahu poruseni zabezpeceni
osobnich udajt.

V oznameni uvede Poskytovatel pfinejmensim nasledujici informace: jméno a kontaktni Gdaje

povérence pro ochranu osobnich udajl nebo jiného kontaktniho mista, které mlze poskytnout

popis opatfeni, ktera Poskytovatel pfijal nebo navrhl k pfijeti s cilem vyfesit dané poruseni

zabezpeceni osobnich udajl, véetné pripadnych opatieni ke zmirnéni moznych nepftiznivych

dopadd.

Oznameni se nevyZaduje, je-li spInéna kterakoli z téchto podminek:

i Poskytovatel zavedl nalezita technickd a organizacni ochrannd opatfeni a tato opatreni
byla pouzita u osobnich udaji dotéenych porusenim zabezpeceni osobnich udaj(,

zejména takova, kterd cini tyto Udaje nesrozumitelnymi pro kohokoli, kdo neni
opravnén k nim mit pfistup, jako je napfiklad Sifrovani;

ii. Poskytovatel pfijal ndsledna opatreni, ktera zajisti, Ze vysoké riziko pro prava a svobody
osob, jejichZ osobnich Gdaju se tyka, se jiz pravdépodobné neprojevi;

iii. vyzadovalo by to neptfimérené Usili. V takovém ptipadé musi byt pfisluSné osoby

informovany stejné ucinnym zplsobem pomoci vefejného oznameni nebo podobného
opatreni.

Dopliujici informace

Pravnim zakladem pro zpracovani osobnich Udajd pro ucel uvedeny v ¢l. 8.2. a) VOP je
nezbytnost téchto udajl pro plnéni prav a povinnosti vyplyvajicich ze Smlouvy. Pravnim
zakladem pro zpracovani osobnich Gdajl pro ucel uvedeny v €l. 8.2. b) VOP je souhlas fyzickych
osob, kterych se pfrislusné osobni Udaje tykaji. Pravnim zakladem pro zpracovani osobnich
udajli pro ucel uvedeny v ¢l. 8.2. c) VOP je opravnény zajem Poskytovatele na vyvoji Aplikace
a zlepSovani Sluzeb. Pravnim zakladem pro zpracovani osobnich Udajl pro ucel uvedeny v ¢l.
8.2. d) VOP je nezbytnost splnéni pravnich povinnosti, které se na Poskytovatele vztahuji.

Osobni Udaje zpracovava Poskytovatel pouze pro své interni potifeby a bez souhlasu Zakaznika
neni opravnén tyto Udaje poskytnout, predat i zptistupnit tfetim osobam nebo s nimi nakladat
ve vétsSim rozsahu, neZ je nutné pro Ucely, s vyjimkou pripadd, kdy je zpfistupnéni téchto
informaci vyzadovdno prdvnimi predpisy nebo ptislusSnymi organy na zakladé prdavnich
predpisC.

Vyjimkou je nezbytné predavani nasledujicich osobnich Gdajl nasledujicim osobam uvedenym
ve zvefejnéném seznamu v Aplikaci pod zédlozkou GDPR.

Aniz jsou dotceny jakékoliv jiné prostiedky spravni nebo soudni ochrany, ma kazda osoba, jejiz
osobni Udaje jsou zpracovavany Poskytovatelem, pravo podat stiznost u nékterého
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dozorového Gradu, kterym je pro Ceskou republiku Ufad pro ochranu osobnich tdajt, pokud
se domniva, Ze zpracovanim jeho osobnich Udajl probiha v rozporu s pravnimi predpisy.

PLATNOST A UCINNOST, ROZHODNE PRAVO
Tyto VOP vstupuji v platnost a nabyvaji U¢innosti dne 25.5.2018.

Pravni vztahy ze Smlouvy se fidi ¢eskym pravnim radem. V dlsledku této volby vsak neni
Spotrebitel zbaven ochrany, kterou mu poskytne ustanoveni pravnich predpis(, od nichz se
nelze smluvné odchylit, a které by se v pfipadé neexistence volby prava pouZily.
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